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About This Guide

About This Guide

Thank you for choosing the SIPVRT49G IP phone, an ultra-elegant gigabit IP phone
which is exquisitely designed to provide business telephony features , such as Call Hold,
Call Transfer, Busy Lamp Field, Call Recording, Multicast Paging and Conference over an

IP network. It also features an enhanced user experience and n ewly developed
industrial design , with alarge touch screen for easy and efficient use

This guide provides everything you need to quickly use your new phone. First, verify
with your system administrator that the IP network is ready for phone co nfiguration. Also
be sure to read the Pack aging Contents and Regulatory Notices sections in this gu  ide
before you set up and use the SIPVRT49G IP phone .

Note Network Directory and Network Call Log features are hidden for IP phones in neutral
firmware , which are designed for the BroadWorks environment . Please contact your
system administrator for more information .

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2  Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 Basic Phone Features

Chapter5 Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 80, Guide Version 80.108

The following sectio ns are new :

Site Name on page 66
Idle Clock on page 69
Cloud Phone Book on page 109

Yealink Cloud Account on page 144
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Direct IP Call on page 162

Major updates have oc curred to the following section s:

Icon Instructions on page 15

Web User Interface on page 22

Idle Screen Display on page 34

Using the Phone Keypad and Dial Pad on page 44
Volume on page 78

Ring Tones on page 79

Search Source List in Dialing on page 97

Common Account Registration on page 142

Do Not Disturb (DND) on page 194

Call Forward on page 199

Changes for Release 80, Guide Version 80.75

The following section is new :

Shared Call Appearance (SCA) on page 265

Major updates have oc curred to the following section s:

Icon Instructions on page 15

Documentation s on page 25

Packag ing Contents on page 27

Phone Installation on page 29

Entering Data and Editing Fields on page 41
Local Directory on page 82

Blacklist on page 102

Remote Phone Book on page 104

Bluetooth Headset onpage 118

Bluetooth -Enabled Mobile Phone on page 124
Call Forward on page 199

Call Transfer on page 209

Voice Mail /Video Voice Mail on page 286

Call Issues on page 295

vi
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Overview

Overview

This chapter provides the overview o fthe SIPVRT49G IP phone . Topics include :

Hardware Component  Instructions
Icon Instructions
LED Instructions
User Interface s

Documentation s

If you require additional information or assistance with your new phone, contact your

system administrator.

Hardware Component Instructions

The main hardware components of the SIPVRT49G IP phone are the touch screen and
the keypad.
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Hardware component instructions of the SIPVRT49G IP phone are:

Item

Description

Power Indicat or
LED

Indicate s phone power and some feature statuses.
A Receives anincoming call fi Fast flashing
A Receives a voice mail or text message fi Slow f lashing

o Touch Screen

The screen is touch -sensitive. Tap to select and highlight
screen items .

Show s information about calls, messages, soft keys,

time, date and other relevant data

A Cal | i niifcallerniy ¢ali doration

A 1 c(tomezample , §))

A Mi s s eligt orcsecontl incoming caller information

A Prompt text o0Bdveosuccesded p | e,
ATime and date

2 M ESSAGE Key

A Indicates and accesses voice mails.  The key LED
illuminates solid green when  one or more voice mail s
are waiting at the message  center.

A Captures screenshots during a video call.

" HEADSETKey

Allows you to place and receive calls through an
optionally connected headset. The key LED illuminates

solid green when headset mode is  activate d.

v MUTEKey

Mutes audio transmission locally during calls and
conferences. The key LED illuminates solid red when the

call is muted.

p VIDEO Key

A Allows you to preview near  -site video when the phone
is idle.

A Controls the transmission of video images  during calls
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Item Description

and con ferences .

t TRANSFERKey Transfers a call to another  party .
Adjusts the volume of the handset, headset,
u Volume Key )
spe aker phone or ring er.
Toggles the hands -free speakerphone mode. The key
> Speaker phone Key | LED illuminates solid green when the speakerphone
mode is activated
w REDIAL Key Redials a previously dialed number.
v HOLD Key Places a call on hold or resume s a held call.
Provides the digits, letters  and special characters in
2 Keypad . o
context -sensitive applications.
B Speaker Provides hands -free (speakerphone) audio output.
A Picking up the handset from the handset cradle , the
) hookswitch bounces and the phone connects to the line
Y Hookswitch ]
A Laying the handset down on the handset cradle , the
phone disconnects from the line.
3 Shutte r Switch Covers and uncovers the camera.

. Indicates camera and some feature statuses.
Camera Indicator ) ] . ]
() LED A Receives a video callfi Flashing green
A Receives an audio -only call fi Solid green

Provides near -site video. The better distance between
X Camera Lens camera and images you want to capture should be in
the range of 0.35 meters (1 foot) to 2 meters (6 feet) .

Allows you to connect an  external monitor (optional) to
your phone and the video image captured from camera

i HDMI port (both near site and far site) will also be shown on the
external monitor during a video call.
Allows you to connect a USB flash drive  (optional) to
r USB2.0 port your phone so you can display pictures on your phone,

capture screenshot, and record and play back calls.

Icon Instructions

Icons appearing on the  touch screen are described in the following table:

Icons Description

Wired n etwork is unavailable

& The private line r egister s successfully

15



User Guide

for SIPVRT49G IP Phone

Icons Description
VE” The Yealink Cloud account register s successfully
T Register failed
(=) Registering
(Flashing)

PN

The shared line r egister s successfully

o The common account is in a call
- The Yealink Cloud account is in a call
- Hands -free s peakerphone mode
N Handset mode
: Headset mode
QP Voice Mail

Text Message

Auto Answer

Do Not Disturb

DND is enabled (common account)

DND is enabled ( Yealink Cloud account)

Camera is not detected

Call Hold (video)

Call Hold (audio -only)
) Call Forward
‘-*Er‘ Call forward is enabled (common account)

16
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Description

Call forward is enabled ( Yealink Cloud account)

Call Mute

Ring er volume is 0

Phone Lock

Received Calls

Placed Calls

Missed Call s

Forward ed Call s

Recording box is full

A call cannot be recorded

Recording starts successfully

Recording cannot be started

Recording cannot be stopped

Bluetooth mode is on

Bluetooth headset is both paired and connected

Bluetooth -Enabled mobile phone is both paired

and connected

The default caller photo and  contact icon

The default mobile caller photo and mobile

contacts icon

The default Cloud caller photo and Cloud

contacts icon

Wi-Fi mode is on

Wi-Fi is connected successfully and the signal

strength is strong

17
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Icons Description
= Wi-Fi is connected successfully and the signal
¢ strength is high
Wi-Fi is connected successfully and the signal
- strength is middle
Wi-Fi is connected successfully and the signal
“ strength is weak
3% Wi-Fi fails to connect

The USB flash drive is detected

DSS Key

External monitor is connected

The icons of DSS key appearing on the touch screen are described in the following

table:
Icons Description
—'_ _ ACD (Log into the ACD system )
’ ACD (The ACD status is available
d
rd - ACD (The ACD status is unavailable )
= ACD (Log out of the ACD system)
Qs Voice Mail
Direct Pickup
y Group Pickup
\e Call Park (Park successfully ; Call park idle state )
S Call Park ( Park failed )
| 3

Call Park ( Call park ringing state )

Intercom

DTMF

Prefix




Overview

Icons

Description

Local Group
XML Group

XML Browser

LDAP

Conference

Forward

Transfer

Hold

DND

ReCall

SMS

Record/URL Record

Record/URL Record (Recording starts successfully)

Multicast Paging
Group Listening

Paging List

Hot Desking

Zero Touch

URL

Phone Lock

Directory

Speed Dial

Mobile Line (' Bluetooth -Enabled mobile phone

both paired and connected )

19
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Icons Description
(o Mobile Line ( Bluetooth -Enabled m obile phone fails
-9 to connect )
] Mobile Line (' Bluetooth -Enabled mobile phone is
) connecting )
(Flashing)

Icon indicator (associated

with BLF/BLF Lis}

Icons Description

e BLF/BLHist idle state

:‘ BLF/BLF list ringing state
(Flashing)

," BLF/BLF listcallout state
(Flashing)

BLF/BLF listtalking state

BLF hold state

BLF list call park state

BLF/BLFlist failed state

Icon indicator (associated

with a shared line )

The local SCA phone indicates the phone is invol ~ ved in an SCA call, while the

monitoring SCA phone indicates the phone is not invol ved in the SCA call .

Icon

Description

-

The shared line isidle.

Q.

(for monitoring SCA phone)

The shared line is seized.

a2,

(Flashing )

The shared line receives an incoming call.

2.

The shared line is dialing.
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Icon

Description

(Flashing )

2

The shared line is in conversation.

g

The shared line conversation is placed on
public hold .

0

(]

(for local SCA phone)

2

(for monitoring SCA phone)

The shared line conversation is placed on
private hold .

The shared line conversation is barged in by
the other shared line party.

For a multi-party call, all the shared line
parties participat ing in this call place the
shared line conversation on hold .

LED Instructions

Power Indicat or LED

LED Status Description
Solid red The phone is initializing.
Fast flashing red The phone is ringing .

The phone receives a

Slow f lashing red

voice mail .

The phone is power ed off.

The phone is idle.

Off The phone is busy.

The call is placed on hold or is held.

The call is mute d.

Camera Indicat or LED

LED Status Description
The phone is powered on and the
) connected to the phone.
Solid green o
The camera is idle.
The phone receives an audio -only call.
Flashing green The phone receives a video call.

text message /voice mail /video

camera is properly

21
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Note

LED Status

Solid red

Slow flashing red

Off

Description

There is an active video call.

The video call is muted.

The video call is held.

The shutter switch is open, but the near  -site video is
stopped transmitting during a video call.

The video call is placed on hold.

The phone is powered off.

The camerais not properly connected tothe phone .
The shutter switch is closed.

The above introduce s the default power indicator LED status. The status of thep  ower
indicat or LED is configurable via web user interface. For more information, refer to
Yealink SIP-T2_Series T19(P) E2 T4 Series CP860 IP_Phones Administrator Guide.

User Interfaces

Two ways to customize configuration s of your SIPVRT49G IP phone:

The user interface on the IP phone.

The user interface in a web browser on your PC.

The hardware components keypad and touch screen constitute the phone user

interface , which allows the user to execute all call operation tasks and basic

configuration changes directly on the phone. In addition,

interface to access all configuration settings. In many

the phone us er interface and/or the web user interface interchangeably. However, in

some cases, it is only possible to use one or the other interface to operate the phone

and change settings.

Phone User Interface

You can customize your phone by  tapp ing |- to access the phone user interface.

you can use the web user

cases, it is possible to use either

The

Advanced option is only accessible to the administrator , and the default administrator

password is 6admin ¢ (case -sensitive ). For more information on customizing your phone

with the available options from the  phone user interface , refer to Customizing Your

Phone on page 61.

Web User Interface

22

In addition to the phone user interface, you can also customize yo

interface. In order to access

your new phone . To obtain the IP address, tap w -> Status on the phone when the

ur phone via web user

the web user interface, you need to know the IP address of


http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentId=95

Overview

phone is idle . Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPv4;
http://[2005:1:1:1:215:65ff.fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6)
address bar of a web browser on your PC. The default administrator

password are both  dadmin 6 (case -sensitive).

The main options you can use to customize the

via web user interface are listed in the following table

IP phone via phone user interface and/or

in the
user name and

Options Phone User Interface Web User Interface

Status
--IP Address
--MAC
--Firmware a a
--Network
--Phone
--Accounts
Basic Phone Settings
--Wallpaper a
--Screen Saver X ~
--Site Name a a
--Backlight a
--Language a
--Idle Clock a X
--Time & Date a
--Administrator Password a
--Key as Send a
--Phone Lock a
--Ring Tones a a
--Contact Management

--Local Directory a

--Blacklist a

--Remote Phone Book x

--Mobile Contacts a

--Cloud Phone Book a x
--Call History Management a
--Bluetooth Headset a
--Bluetooth -Enabled Mobile Phone a
--DSS Keys a
--Account Registration & a
--Dial Plan X
--Emergency Number X
--Live Dialpad X
--Hotline a

Basic Call Features

D2
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Options Phone User Interface Web User Interface
--Direct IP Call a
--Recent Call In Dialing X
--Auto Answer a
--Auto Redial a
--Call Completion a
--RecCall a
--Do Not Disturb (DND) a
--Call Forward a
--Call Transfer a
--Call Waiting a
--Conference a
--Call Park a
--Call Pickup a
--Anonymous Call a
--Anonymous Call Rejection a
Advanced Phone F eature s
--Busy Lamp Field (BLF) a
--BLF List X
--Call Recording a
--Hot Desking a
--Intercom & a
--Multicast Paging x
--Music on Hold x
--Automatic Call Distribution (  ACD) X
--Shared Call Appearance (SCA) X
--Messages a
SIP Account ~
--User Option s a
--Type a X
--Activ ation a
--Label a
--Display Name a
--Register Name a
--User Name a
--Password a ~
--Server Option s a
--SIP Serverl/2 a
--Register Port X
--Outbound Status a
--Outbound Proxy 1/2 a
--Proxy Fallback Interval a




Overview

Note The table above lists most of the feature options . Please refer to the rel evant section s for
more information .
Documentations
The following table shows documentations available for  the SIPVRT49G IP phone .
Name Contents Where found Language
Basic call features Inthe packag e English
Quick Start Guide and phone
customization s On the website English/Chinese
Phone/Web user
interface settings
User Guide Basic call features | On the website English/Chinese
and advanced
phone features
Note You can also download the latest documentations online :

Options Phone User Interface Web User Interface
--NAT Status a
Yealink Cloud Account
--PIN Code a
--Enter the 9 PIN Code a
--Account a X
--User Name a
--Password a

http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentld=

958
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Getting Started

This chapter provides

the following basic installation instructions and information for

obtaining the best performa  nce with the SIPVRT49G IP phone . Topics include :

Packag ing Contents

Phone Installation

Network Connection

Phone Initialization

Registration

Touch Screen Display

Navigating Menus and Fields

Gestures

Control Center/Notification Center

Entering Data and

Phone Status

Editing Fields

Basic Network Settings

Wireless Network Settings

If you require additional

system administrator.

information or assistance with your new phone, contact your

Packaging Contents

The following components are included in your SIPVRT49G IP phone package:

., SIPVRT49G IP Phone

Yealink

1) (2] [32]

4= | [5.]) [8=]

7| [8=] [#=]

x| (o | 8] = |
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. Phone Stand
M
|
| |
\ A
g
. Handset & Handset Cord
{g l‘\\\\\\\\\\“ ___-rf:%
B AAARRAMAALLAARE
[ =7 2
ZXa) S
| (e] LTS
= TS
— I, —p
. Camera
. Ethernet Cable

-

e

. Quick Start Guide

28



Getting Started

. Power Adapter
'15 — = _
I
U
=] i
= B
Check th e list before installation. If you find anything missing, contact your system

administrator.

Optional Accessories

The following items are optional accessories for your SIP VRT49G IP phone. You need to
purchase them separately if required.

. Headset

. Yealink Extended Display Accessories : ED10

Quick Installation
Guide

USB3.0 Cable HDMI Cable 3M Dual Lock | 2

Note We recommend that you use the accessories provided or approved by Yealink. The use
of unapproved third -party accessories may result in reduced performance .

Phone Installation

If your phone is already installed , proceed to Phone Initialization on page 33.
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This section introduces how to install the phone :

1) Attachthe stand

2) Insert the camera

3) Connect the handset and optional headset
4) Connect the AC power

5) Connect the optional USB flash drive

6) Connectthe optional external monitor

1) Attachthe stand

TITTIITTII I TTTITIITI

2) Insert the camera

Ei% Adjust Shutter Switch

Adjust Camera Angle

3) Connectthe handset and optional headset
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Note

Note

4) Connectthe AC power

Connect the DC plug on the power adapter to the DC 12V port on the phone and
connect the other end of the power adapter i nto an electrical power outlet.

©

=185

internet  PC HOMI

B

q =8|
|/ OAHRIRRAATEE L;i

Important! Do not remove power to the phone while it is updating firmware and
configuration s.

The IP phone should be used with Yealink original power adapter (12V/2A) only. The use
of the third -party power adapter may cause the damage to the phone.

5) Connectthe optional USB flash drive

When you attach a  USB flash drive to your phone , theicon ~ will display on the status
bar of the touch screen. The flashing icon  shows that the phone is detect ing the USB

flash drive . If the USB flash drive is successfully connected to the phone, the icon il

stop flashi ng, and the touch screen  will prompt OUSB device connected successfully! 6.

The USB flash drive should be purchased  separately if required
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Note

6) Connectthe optional external monitor

Remove one piece of the fastener & liner, take the gap of the camera as the
touchline and stick it down; ¢ onnect one end of the USB3.0 cable to the camera.

Remove the other piece of the fastener & liner and attach to the external monitor;
attach the camera to the external monitor by pressing two sides of Dual Lock
together . Make sure the camera is vertical and not ask ew otherwise the

near -site video image will be crooked . You are advised to attach the camera to

the external monitor whose back is straight.
Connect the other end of USB3.0 cable to the IP phone.

Connect one end of the HDMI ca  ble to the HDMI port on the phone, and connect

the other end to the HDMI port on the external monitor .

After you connect a n external monitor to your phone , the icon will display on the
status bar of the touch screen, and the touch screen  will prompt 0Ext. Display
connected 0.

You can adjust the camera angle by rotating it up and down, and you have to press on
the back of camera to rotate it ~ when you insert the camera to the IP phone.

If you want to insert the camera back to the IP phone and do not torn the  3M Dual Lock ,
please insert forcibly until th e camera indicator LED illuminates solid green. And the
embossing on the camera  does not need to insert into the groove on the IP phone.

The Extended Display Accessories ED10 which is not included with your IP phone is
required for connecting the external monitor. ~ Contact your reseller to  purchase it
separately. For more information, referto  Yealink Extended Display Accessories Quick
Installation Guide for SIPVRT49G.

Network Connection

32

You have two options for network connection. You can select one of them according to

the current office environment.

Connect ing to the wired network

Connect ing to the wireless network
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Connecting to the Wired Network

You can connect your phone to a wired network .

Before connecting your phone to the wired network ,itisimportantto note that the Wi-Fi
feature should be disabled . For more information , referto Connecting to the Wireless
Network on page 33.

Q_ PC PC Connection
. '_ e {Optional)

= iy

Intarmet  PE woan  SEITE |
|
.

Note The phone can also share the network with another network device  such as a PC
(personal computer) . Thisis an optional connection . For more information on this
function, contact your system administrator.

Connecting to the Wireless Network

Yealink SIPVRT49G IP phone supports Wi -Fi feature. You can connect your phone to a
wireless network. The wireless network is more convenient and cost -effective than wired
network . The PC port is not supported in wireless network. For more information on how

to connect to a wireless network, refer to Wireless Network Settings on page 50.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The touch
screen displays oWelcome | ni t i al i zi n goéwringehaedndializat#oi nt
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Note

DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP serverinyo  ur network to obtain valid IPv4
network settings (e.g., IP address, subnet mask, default gateway address and DNS
address ) by default.

If your network does not use DHCP, proceed to Basic Network Settings on page 47.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your
system administrator will configure the phone parameters beforehand, so that after you

start up your phone, the phone will be registered and ready for use. The SIPVRT49G IP
phone supports up to 16 accounts . If your phone is not registered, you may have to
register it. For more information on how to register your phone, refer to Account
Management on page 142.

Touch Screen Display

Idle Screen Display

34

If the phone has successfully started up , the idle screen will be displayed . The following
figure is an example of what is displayed on the touch screen.

1
11:00
Thu Apr 28
4
% DSS Key 5
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No.

Name

Description

Status Bar

Di spl ays t hefaulpaccoumteaidds icons.

Icons

Icons are displayed inthe  middle of the status
bar.
For more information, referto  Icon Instructions

onpage 15.

Default Account

The label of the default account is displayed on
the left of the status bar.

If multiple accounts are already register ed, tap
and select the desired default account. For

more information, referto  Default Account on

page 147.

Line Keys (1 -11)

The idle screen displays line keys 1 -11. The line
keys 1-6 on the left and the line keys 7 -11 on the
right can be used to activate up to 11 lines.

Various features can be assigned to line keys.
Each line key can display the label and indicate

the status of the assigned feature.

DSS Key

Provides a quick access to the line key screen.
Then, you can tap the desired line key to
configure it .

Wallpaper

Shows the specified wallpaper, which  can be
customized . For more inform ation , refer to

Wallpaper on page 61.

Shortcut Keys

: tap this shortcut key to enter the History
screen and view call history.

£y : tap this shortcut key to enter the Directory
screen and view contacts.

d : tap this shortcut key tot oggle the DND
mode or enter the custom DND  configuration
screen.

. :tap this shortcut key to enter the main
menu.

Idle Clock

The idle clock is displayed on the center of the
idle screen by default. For more information,

refer to Idle Clock on page 69.
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Configuration Screen Display

Directory

L
e 2 e [ X 5 by =
e~
Blacklist L '{estl @
n
4€— N

1 —>8

B i
History Directory
5 6 7

No. Name Description

1 Title Area Displays the title of the current menu screen.
Displays the label of the default account.
If multiple accounts are already register ed,

2 Default Account tap and select the desired default account.

For more information, referto  Account

Management

3 Operation Option Area

Displays various operation options for

different menu screens.

Displays menu items.

4 Menu Tree Area Tap the desired menu item to enter the
corresponding configuration screen.
5 Go back to the previous menu.
Label automatically to identi fy their
6 Soft Keys N
context -sensitive feature s.
7 Return to the idle screen.
] ) Displays configuration items of the
8 Configuration Area o ) )
highlighted menu item in the menu tree area.
) The phone & time and date are displayed on
9 Time and Date

the right of the status bar.

36



Getting Started

Video Call Screen Display

19:50 Thu Dec 24 >3 1

2<€—

No. Name Description

] The phone & time and date are displayed on
1 Time and Date )
the right of the status bar.

The video call screen displays line keys 1 -11.
The line keys 1 -6 on the left and the line keys
7-11 on the right can be used to activate up

) to 11 lines.

2 Line Keys (1-11) . ) .
Various features can be assigned to line
keys.

Each line key can display the label and

indicate the status of the assigned feature.

Provides a quick access to the line key
3 DSS Key screen. Then, you can tap the desired line

key to configure it .

Display s the video on the full screen. The

near -site and far -site videos only display, but
the other areas are hidden . For more

0 information on t his screen display, refer to

Video Call Full -Screen Display (Both Far- and

Near -Site Videos Exist) on page 38.

Label automatically to identi fy their
5 Soft Keys N
context -sensitive feature s.

) ) Shows the information (name or number) of
6 Far-Site Information .
the far site by default.

7 Call Duration Timer Shows the duration time of current call .
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No. Name Description

Displays the active call. During a video call,
the active call window can display the near
site and the far site.

8 Active Call Window By default, a small window (near site) is
located on the top -right of the touch screen,
and a larger window  (far site) is centered in
the middle of the touch screen.

Shows that you are talking using the

) handset, speakerphone or headset. ~ You can
9 Talking Mode )
alternate among the three modes during

calls.

Video Call Full-Screen Display (Both Far- and Near-Site Videos

Exist)

From the video call screen, do one  of the following to view full-screen video:

Tap the big size image.

@

The phone will enter this  screen automatically within 5 seconds during a call.

Talking

2 3 4
No. Name Description
1 Video Display Area Shows video in different  layout .
2 Call Duration Timer Shows the duration time of current call.
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No. Name

Description

3 Far-Site Information

Shows the information (name or number) of

the far site by default .

: )

Exits the full -screen display.

Navigating Menus and Fields

To navigate menus and fields, you can:

Tap corresponding keys on the touch screen

Tap menu items, fields, and arrows on the touch screen

Press keys on the phone keypad.

The menu system will automatically exit to the idle screen after 60 seconds of inactivity.

To operate your phone, follow these tips:

If you want to Action
Enter the main menu. Tap -
Return to the idle screen. Tap
Go back to the previous menu. Tap
Select an item . Tap the item.

Scroll through items page by
page .

Drag up and down to scroll.
(You can wait for the scrolling to come to a
stop, or touch the screen to stop it

immediately.)

Scroll through values for a field.

Drag up and down to scroll through values

Select a value for a field.

Tap t he value or scroll to the value  in the
pop -up dialog box

Gestures

To operate your phone using gestures , follow these tips:

Gesture

Action

\.

Tap

your finger.

Touch an item on the screen with your finger, and then lifting
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Gesture Action

—
‘h Tap and move . When you want to scroll quickly, swipe your

Swipe ) ) .

finger across the screen, either  up, down, left or right.

—
b - Touch and hold, then move. To stop scrolling, stop the
ra
g dragging motion.

Pinch Touch the screen with two or more fingers, and then move
Open the fingers away from each other (stretch).

IE®

Pinch "h Touch the screen with two or more fingers, and then move
Close the fingers towards each other (pinch).

Control Center/Notification Center
Control center or notification center allows you to access to common features or view
important notifications quickly

Swipe down from the top  of the screen to enter the control cen ter and the notification

center :

No. Name Description

Displays icon to indicate a certain feature
1 Status Bar )
status, such as call forward , is enabled.
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No. Name Description

To turn on/off co mmon features quickly,
2 Control Center tap corresponding icons.

To adjust the screen brightness.

To view the list of miss calls, voice mail,

forwarded calls quickly.

3 Notification Center
To delete all records, tap - =g, .
To delet e a specific record, tap @
Tap it or swipe up from the bottom of the

screen to hide th is screen.

Entering Data and Editing Fields

SIPVRT49G IP phone provides onscreen keyboard, phone keypad and dial pad to enter
data. Keypad and dial pad provides standard key layout, which enables users to use
existing or familiar key positions . You can enter data and edit fields using the onscreen

keyboard, phone keypad or  dial pad .

Using the Onscreen Keyboard

Before using the onscreen keyboard to enter data, you need to know the function of the
keys on the onscreen keyboard.
By default, the SIPVRT49G IP phone supports English and Russia onscreen keyboard.

The following takes English  keyboard as an example:

1 2
3
-+ -+

5 6 7 8 9 10
No. Item Description
1 26 English Letters Enter letters .
2 Delete Key Delete the entered characters
A Confirm the setting s.
3 Enter Key )
A Go to the next fiel d.

41



User Guide for SIPVRT49G IP Phone

No. Item Description
4 Switch between the uppercase input
mode and the lowercase input mode

m Switch between the alphabetical and
numeric&symbolic mode.

Change the language  of the keyboard .
You can configure custom keyboard

6 language file s to provide other

language s. Contact your system

administrator for more information.

7 Space Key Enter spaces .
Left and Right Arrow -
8 Position the cursor .
Keys
9 Four Special Characters Enter special characters
10 Hide the onscreen keyboard .

-

When you tap , the on screen keyboard is shown as below:

1 2 3

6 1
No. Item Description

1 Special Characters Enter special characters

2 Numbers Enter numbers .

3 Delete Key Delete the entered characters
A Confirm the settings.

4 Enter Key )
A Go to the next field.

5 Hide the onscreen keyboard .
Switch between the alphabetical and

6 &123 : ,
numeric&symbolic mode.
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To use onscreen keyboard:

1. Tapthe field youwantto edit ,the onscreen keyboard displays on the touch screen.

2. Enter the information. Do the following:

If you want to Action

1) If a keyboard with characters  does not

display, tap [Pkl or drag KSPER to
select 'abc / ABC .

Enter upperc ase (A) characters, 2) Tap ordrag 'abe / ABC to select ABC

lowercase (a) characters, or a / abc to toggle between entering
combination of uppercase and characters in uppercase /lowercase
lowercase characters . mode.

3) (Optional.) Tap @ switch between
English and Russia keyboard.
4) Tap the character (s) you want to enter.

1) If a keyboard with numbers does  not

display, tap mor drag mto

select &123 .

Enter numbers .

2) Tap the number(s) you want to enter.

1) If a keyboard with special  characters
does not display, tap MOr drag m
Enter special characters. to select &123 .
2) Tap the special character(s) you want to
enter.
Tap nor n to position the cursor.
Tap to position .

Position the cursor.

If there is only one field or the fiel d you are
editing is the last one of the configuration,
Confirm the setting s/Go to the tap to confirm the setting.

next fiel d. . If the field you are editing is not the last

one of the configuration, tap goto
the next field .

1) Position the cursor to the right side of the
Delete character s one by one . text you want to delete.
2) Tap @ .

1) Drag your finger to highlight the

Delete more character s ata
characters you want to delete.

time . 2) Tap @ .

1) Drag your finger to highlight the

Replace characters . characters you want to delete.

2) Tap the character (s)you want.
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For letter s, special character s and number keys, you can drag the icon to select other
available characters.

The original onscreen keyboard key only provide one character, you can configure

a custom keyboard Ime file to make the key provide more characters. Contact your

admini strator for more information.

The character cannot be entered until you release your finger from the key.
3. Tap[EF]to hide the onscreen keyboard.

4. (Optional.) Tap the Save soft key to accept the change

Using the Phone Keypad and Dial Pad

Instead of using the onscreen keyboard, you can also use the keypad on your phone or
dial pad on the dialing screen to enter data. And only numbers or * or # can be entered

by using the keypad and dial pad.

The following displays the dial pad on dialing screen:

1 2ABC 3DEF

4 GHI 5 JKL 6 MNO

7/ 8 O s 123
IME
X. O G« 2 DSS Key

To use phone keypad :

1. Pick up the handset, press the Speakerphone key or tap the line key.

2. Do one of the following:

If you want to Action

Press a keypad key one or more times

Enter only digits (1),

44



Getting Started

If you want to

Action

uppercase (A) characters,
lowercase (a) characters, or
alphanumeric (2aB)
characters .

(depending what input mode y oytentr i
the characters that is displayed on the keypad
key.

You can tap 1:3 one or more times to switch
among uppercase ( ABC), numeric ( 123),
alphanumeric (2aB) and lowercase ( abc ) input

modes.
For example, if the input mode is  ABC:
- Toenter A, press |;z\_once.

- Toenter 0BG, press | 2. twice quickly.

- Toenter 6C6, press |2* three times quickly.

Enter special characters.

(o

Pressthe keypad key [0 |, [#u. o [*. |

For |0— key:

- If it is the uppercase ( ABC) or
lowercase ( abc ) input mode, it will

provide the space character .

- If it is the numeric ( 123) or
alphanumeric (2aB) input mode, it will
only provide the digit 0.

For |"\E.,:key:

- It only provides the pound character #.

For |_;§_[key:

- If it is the uppercase ( ABC), lowercase
(abc) or alphanumeric (2aB) input
mode, it will provide the following

special characters : .*:/@+ -$[].

- If it is the numeric ( 123) input mode, it
will only provide the following special
characters: *.:@.

123

IME

Tap one or more times  to set the input
mode to *#@ _ it will provide the following
special characters: ./@$:,6F[] -*_#& .

Tap the character (s) you want to enter.

Delete character s one by

one.

1) Position the cursor to the right side of the
text you wantt o delete.
2) Tap & .

Delete more character s at a

time .

1) Drag your finger to the left or right to
highlight the characters you want to delete.
2) Tap &) .

Replace characters

1) Drag your finger to highlight the characters
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If you want to Action

you want to delete.

2) Tap the character (s)you want to enter.

Phone Status

You can v iew phone status via phone useri nterface or web user interface.

Available information of phone status includes:

General information (IP address, MAC address and firmware version)

Network status (e.g., IPv4 status, IPv6 status, IP address mode and MAC address )
- IPv4 uses a 32-bit address.

- IPV6 is an updated version of the current Internet Protocol to meet the
increased demands for unique IP addresses, using a 128 -bit address.

Phone status (e.g., product name, hardware version, firmware version, prod uct ID,
MAC address and device certificate status)

Account status (e.g., register status of SIP accounts)

Note You can view the device certificate status via phone user interface only.

To view the phone status via phone user interface:

1. Tap m -> Status.

" No Service Status 09:58 Fri Oct 23

10.10.20.38

General 1. IPv4:

@ Network 2. MAC: 00-15-65-91-88-F2
%, Phone 3. Firmware: 51.80.0.10
@ Accounts

9

2. Tap the desired item to view the specific information.
To view the phone status via web user interface:

1. Open a web browser o n your computer.

2. EnterthelPaddress i n the br ows e andtenapdedsrtte Ester keg.r
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(e.g., Ohttp://192.168.0.10 6 for IPv4 or ohttp://[2005:1:1:1:215:65ff.fe64:6e0a] 6 for
IPVv6).

3. Enter the user name (admin) and password (admin) inthe login page

Gigabit Video Phome VP-T49G

Login

Username admin

Fassword ===

Confirm Cancel

4. Click Confirm to login .

The phone status is displayed on the first page of the web user interface.

Log Out

Yealink | vssc

Status Account Network DSSKey Features Settings Directory Security
Version
Status @ NOTE
Firmware Version 51.80.0.10 _
Version
. 2 It shows the version of
Hardware Version 51.0.0.0.0.0.0 j———
Network ) " k
It shows the information of
Internet Port Pvd WAN port.
™V §
You can click here to get
WAN Port Type DHCP more guides.
WAN IP Address 10.10.20.38
Subnet Mask 255.255.255.0
Gateway 10.10.20.254
Primary DNS 192.168.1.20
Secondary DNS 192.168.1.22
Network Common g
MAC Address 0015659188F2
Link Status Connected
Device Type Bridge
Account Status
Accountl Disabled
Account2 Disabled
Account3 Disabled
Note If IP mode of the phone is configured as IPv4 & IPv6, you can e nter either of them in
the br owser 0s toaieldhe pheore stdéitus.r 1Pv6 is not available on all

servers . Contact your system administrator for more information.

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you need to configure
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network settings manually. The IP phone can support either or both IPv4 and IPv6

addresses .

To configure the I P mode via phone user interface:

1.
2.

Tap E -> Advanced (default password: admin)  -> Network -> WAN Port.
Tap the IP Mode field .

Tap the desired value (IPv4, IPv6 or IPv4 & IPv6) in the pop -up dialog box .

IP Mode

® 1pv4

IPv6

IPv4 & IPv6

Tap the Save soft key to accept the change or to cancel .

You can configure a static IPv4 address for the IP phone . Before configuring it, make
sure that the IP mode is configured as  IPv4 or IPv4 & IPV6.

To configure a static IP v4 address via phone user interface:

1.
2.
3.

Tap m -> Advanced (default p assword: admin) -> Network -> WAN Port-> IPv4.
Tap the Type field.

Tap Static IP in the pop -up dialog box .
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4. Enter the desired value in the IP, Subnet Mask, Gateway , Primary DNS and

Second ary DNS field respectively .

=" 1000 IPv4 WAN Port 14:54 Thu Apr 28
@ Account 1. Type: Static IP 4
@& VC Accounts 2. 1P: 192.168.1.20
3. Subnet Mask: 255.255.255.0
@3 Phone Lock 4. Gateway: 192.168.1.254
& Set Password 5. Primary DNS: 202.101.103.55
A, Set AES Key 6. Secondary DNS: 202.101.103.56
< Auto Provision

5. Tap the Save soft key to acceptthe change or to cancel .
You can configure a static IPv 6 address for the IP phone . Before configuring it, make
sure that the IP mode is configured as  IPv6 or IPv4 & IPV6.

To configure a static IP v6 address via phone user interface:

1. Tap m -> Advanced (def ault password: admin)  -> Network -> WAN Port-> IPv6.
2. Tapthe Type field.

3. Tap Static IP in the pop -up dialog box

4

Enter the desired value in the IP, IPv6 IP Prefix , Gateway , Primary DNS and
Second ary DNS field respectively .

IPv6 WAN Port 14:55 Thu Apr 28
@ Account 1. Type: Static IP p
@& VC Accounts 2.1p: 2005:1:1:1::12
3. IPv6 IP Prefix: 64
¥5 Phone Lock 4. Gateway: 2005:1:1:1::1
& Set Password 5. Primary DNS: 2005:1:1:1::88
@ Set AES Key 6. Secondary DNS: 2005:1:1:1::89
< Auto Provision

5. Tap the Save soft key to accept the change or to cancel .

If you are using an xDSL modem  for IPv4 network connection , you can connect your
phone to the Internet via PPPOE mode. Set the WAN port as a PPPoE port. The PPPoOE port
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will perform a PPP negotiation to obtain the IP address. Contact your system
administrator for the PPPoOE user name and password.

To configure PPPoEvia phone user interface:

1. Tap m -> Advanced (default password: admin)  -> Network -> WAN Port-> IPv4.
2. Tap the Type field.

3. Tap PPPoEin the pop -up dialog box

4

Enter the PPPoEuser name and password in the  corresponding fields

IPv4 WAN Port 14 56 Thu Apr 28
@ Account 1. Type: PPPoE p
@& VC Accounts 2. PPPOE User: userl
@ Network 3. PPPoE Password: | eosccccesce

g Phone Lock
B Set Password

Q  Set AES Key

Auto Provision

5. Tap the Save soft key to accept the change or to cancel .

Note The wrong network setting s may result in inaccessibility of your phone and may also
have an impact on your network performance. For more information on these
parameters, contact your system administrator.

Wireless Network Settings

Yealink SIPVRT49G IP phone supports Wi -Fi feature. You can connect your phone to a
2.4G/5G wireless network, and c onfigure the country wireless channel  for the IP phone .

For more information, contact your system administrator.

Connecting to the Wireless Network

Three ways to connect SIPVRT49G IP phone to the wireless network:

Manually ¢ onnectto an a vailable wireless network
Wi-Fi Protected Setup (WPS)
Manually add a wireless network

When the phone is connected to a wireless network, the Wi -Fi icon %" will display on the
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status bar of the touch screen. The Wi-Fiicon indicates the signal strength.
green arcs you see, the stronger the signal strength

Icon Instructions on page 15.

Manually Connect to an Available Wireless Network

You can manually connect your phone to a wireless network.

To manually connectto an available wireless network via phone user interface

1.
2.

3.
4,

5.

Tap m -> Basic-> Wi-Fi.
Tap the On radio box in the Wi-Fi field .

The phone will automatically  search for available wireless networks in your area.

2 No Service 16 56 Wed Sep 30
[ Display Wireless Status: >
<) Sound Wi-Fi: ®0n Off
& Change PIN The storage network: >
© Bluetooth 26 available networks
= Wi-Fi 2~ MERCURY_FB4AB8 @

* secure
€ Camera Setting 2 and-Business ®
open
— .
LS Sethg 2 Android-Dev07 ~

(Optional.) To re-search the available network, tap the Scan soft key.

Tap the desired wireless network (SSI D) to connect to it.
You can also tap @ after the desired SSID , and then tap Connect .

If the network is secure, enter its password in the PIN field.

The more
is. For more information, refer to
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Contact your network administrator for the Wi -Fi password .

6. Tap OK to connect tothe wireless network.

Once the connection has completed successfully, the prompt oConnect Success.0
appears after the desired SSID.

S No Service

[ Display Wireless Status: >
< Sound Wi-Fi: ®0n Off
& Change PIN The storage network: >
0 Bluetooth 26 available networks({Connected with MERCURY_FB4AB8):
*  secure
@ Camera Setting 2 and-Business 0)
open
®; Video Setting
()

= _Android-Dev07

The connected wireless network will be saved in the storage network list. You can
tap The storage network to view all the storage wireless netw  orks.

You can also s wipe down from the top of the screen to enter the control center ,and
toggle Wi-Fi on. The phone will automatically search for wireless network in your
area and try to connect the wireless network  with highest priority which is saved in
the storage network list . If there are no available wireless networks or the phone
cannot connect the wireless network saved in the storage network list , the touch
screen will prompt 0ONo available Wi -Fi, go to Wi -Fi setting n o w. dap OK. Repeat

steps 4 to 6 to connect to the desired wireless network.

You can also manually connect your phone to an available wireless network via web
user interface at the path Network -> Wi-Fi.
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Wi-Fi Protected Setup (WPS)

Wi-Fi Protected Setup (WPS) provides simplified mechanisms to configure secure
wireless networks . WPS can automatically configure a wireless network with a network
name (SSID) and strong WPA data encryption and authentication

Two methods supported by  Yealink IP phones in the Wi -Fi protected setup:

Push Button Configuration (PBC): The user simply  has to push the WPS key on both
the IP phone and gateway/router to connect.

Personal Identification Number (PIN): The user has to entera WPSPIN generated

randomly by the IP phone on the gateway/router to ¢ onnect.
Push Button Configuration (PBC)

To connect to the wireless network using PBC method:

1. Tap I ->Basic->Wi-Fi.
2. Tapthe On radio box in the Wi-Fifield .

The phone will automatically  search for available wireless networks in your area.

2 No Service 16 56 Wed Sep 30
[ Display Wireless Status: >
< Sound Wi-Fi: ®O0n Off
& Change PIN The storage network: >
© Bluetooth 26 available networks
m ’o,:? MERCURY_FB4AB8 @
secure
@ Camera Setting 72> and-Business ®
open
SN cen Sokg 2 Android-Dev07 QD

3. Tap the WPS soft key.
The touch screen prompt s OWPS has opened, please connect in 120s 6.
4. Long press the WPS key on your gateway/router.

Once WPS setup has completed successfully , the touch screen will prompt
oConnect Success .0.

Personal Identification Number (PIN)

To connect to the wireless network using PIN method:

1. Tap I ->Basic->Wi-Fi.
2. Tapthe On radio box in the Wi-Fifield .
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The phone will automatically  search for available wireless networks in your area.

3 Display Wireless Status: >

«) Sound Wi-Fi: ®0n Off

& Change PIN The storage network: >

0 Bluetooth 26 available networks:

2 Wi-Fi 2~ MERCURY_FB4AB8 @
* secure

@ Camera Setting 2 and-Business ®
> open

SN ks Seig 2 Android-Dev07 QD

Tap the WPS-PIN soft key.

The touch screen pops up a prompt containing a randomly generated PIN.

Please input below PIN code on your WIFI
router and press OK to start connecting:
78832268

Note the PIN code, and thent ap OK.

The touch screen prompts OWPS has opened, please connect in 120s 6.

Enter the gateway/router address in the address bar of a web browser on your PC
connected to the gateway /router.

Enter the user name and password in the login page
Locate the WPS Wizard configuration menu.

Enter the PIN code in the field that allows you to setup wireless devices by using a
PIN.

Click the corresponding button  in the gateway /router & web interface to search
WPS clients.
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Once WPS setup has completed successfully , the touch screen will prompt
oConnect Success .0.

Note Contact your gateway/router provider for more information.

Manually Add a Wireless Network

If your gateway /router has SSID broadcast disabled, it might not appear in the scanning
results. In that case, you must manually add a wireless network.

To add a wireless network:

1. Tap > Basic-> Wi-Fi.
2. Tapthe On radio box in the Wi-Fifield .
3. Tap the Add soft key.

" No Service Add Network 17 05 Wed Sep 30

1. Security Mode: None

2. Profile Name:

3. SSID:

4. Cipher Type: None

5. WPA Shared Key:

4. Tap the Security Mode field.
5. Tap the desired value inthe pop -up dialog box .
- Ifyou select None or WEP.
1) Enter the desired profile name in the Profile Name field.
2) Enter the desired value inthe SSID field.
3) Enter the desired password inthe ~ WPA Shared Key field.
- Ifyou select WPA PSKor WPA2 PSK
1) Enter the desired profile name in the Profile Name field.
2) Enter the desired value inthe SSID field.

3) Tapthe Cipher Type field.

4) Tap the desired Cipher type ( TKIP, AES or TKIP+ AES) in the pop -up dialog

box .

5) Enter the desired password inthe WPA Shared Key field.

55



User Guide for SIPVRT49G IP Phone

6. Tapthe Save soft key to accept the change.

Disconnecting the Wireless Network Connection

You can disconnect the wireless network connection  from your phone. After you
disconnect the wireless network connection , it will still be displayed in The storage

network list. So you can easily connect your phone to it again.
To disconnect the wireless network:

1. Tap - Basic -> Wi-Fi.

2. Do one of the following:
- Tap the connected SSID (the top one) inthe available networks list.

- Tap @ after the connected SSID (the top one) .

Tap Disconnect .

" No Service Network Detalls 17 08 Wed Sep 30
7= [+
Disconnect Add
1. Profile Name: MERCURY_FB4AB8
2. SSID: MERCURY_FB4AB8
3. AP Mac Address: bc:d1:77:fb:4a:b8
4. Signal Strength 7 stong
5. Security Mode: WPA2_PSK

- Tap The storage network .
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Tap the connected SSID.

" No Service Storage Network 16 35 Wed Sep 30

@ Language (r;ngURY_FB‘tABB Connect Success. S
2 Time & Date

1 Display

<) Sound

& Change PIN

© Bluetooth

The touch screen will prompt:  Disconnect success.

Viewing the Wireless Network Information

To view the wireless network information :

1. Tap m -> Basic-> Wi-Fi.

2. Tap @ after the desired SSID to view the detailed wireless network information

(e.g., Profile Name , SSID or Signal Strength ).

B No Service Network Details 17 08 Wed Sep 30
7= (+}
Disconnect Add
1. Profile Name: MERCURY_FB4AB8
2. SSID: MERCURY_FB4AB8
3. AP Mac Address: bc:d1:77:fb:4a:b8
4. Signal Strength 7 stong
5. Security Mode: WPA2_PSK
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If the IP phone is being connected to a wireless network successfully, you can also
tap Wireless Status to view the connected wireless network information .

" No Service Wireless Status 17:08 Wed Sep 30
@ Language 1. Wireless Status: Connected
M Time & Date 2. Profile Name: MERCURY_FB4AB8
1 Display 3. SSID: MERCURY_FB4AB8
<) Sound 4. Signal Strength 7 stong
& Change PIN 5. Channel: 10
© Bluetooth 6. AP Mac Address: bc:d1:77:fb:4a:b8
. Security Mode: WPA2_PSK

Managing the Saved Wireless Network
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Once the IP phone has ever connected to wireless network successfully, the wireless
network profile will be saved in  The storage network list. The next time you enable Wi  -Fi
feature, the IP phone will be automatically connected to the wireless network which has
the highest priority (the top one). Up to 5 wireless network profiles can be saved in The
storage network list. If you want to add a new one when the IP phone has already saved 5

wireless network profiles, please delete the older saved profile before adding.
To manage the save d wireless network:

1. Tap m -> Basic-> Wi-Fi.

2. Tap The storage network to view the save d wireless networks .

" No Service Storage Network 17:09 Wed Sep 30

@ Language MERCURY_FB4AB8 Connect Success. ®)
secure

(A Time & Date

1 Display

<) Sound

& Change PIN

© Bluetooth
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4,

Edit

Move Up

Move Down

Delete

Do the following:

To edit the wireless network profile :

1) Tap Edit.

2) Editthe desired wireless network information.
3) Tap the Save soft key.

To change the priority of the wireless network :

1) Tap Move Up or Move Down to improve or lower the priority of the
wireless network that the IP phone automatically connects to

To delete the saved wireless network profile :

1) Tap Delete .

If you delete your wireless network profile from your phone, you need to

manually connecttoit nexttime .

Disabling Wi-Fi Feature

To disable Wi-Fi feature, do one of the following:

- Tap m -> Basic-> Wi-Fi.
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Tap the Off radio box in the Wi-Fi field.

=" 1000 Wi-Fi 14:24 Fri Jul 24
] Time & Date Wireless Status: >
3 Display Wi-Fi: On ®off
< Sound
& Change PIN
© Bluetooth

@ Camera Setting

o H

- Swipe down from the top of the screen to enter the control center , and toggle Wi-Fi
off.

® video

F—
=

The icon disappear sfrom the touch screen.

Wi-Fi feature is configurable via web user interface at the path Network -> Wi-Fi.
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Customizing Your Phone

You can customize your SIPVRT49G IP phone by personally configuring certain settings,
for example, wallpaper , time & date and ring tones . You can add contacts to the

phoneds | ocal directory maYoucanlalboypersomalizé differemt cal | hi st or
ring tones for different callers.

This chapter provides basic operating instructions for customizing your phone. Topics
include:

General Settings

Audio Settings

Contact Management
Call History Management

System Customizations

If you require additional information or assistance with your new phone, contact your
system administrator.

General Settings

Wallpaper

You can customize the wallpaper of the SIPVRT49G IP phone , and can change the
wallpaper image via phone user interface or web user interface. You can also upload
custom wallpaper images via web user interface or using a USB flash drive .

The SIP VRT49G IP phone support s the file format of wallpaper image in the following

table :

Format Resolution Wallpaper Size

* jpg/ *.png/ *.bmp 1280*800 05 MB

Changing the Wallpaper via Phone User Interface

To change the wallpaper  via phone user interface:

1. Tap m -> Basic-> Display -> Wallpaper .

2. To select the desired wallpaper, you can:

- Tap or
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- Tap the Wallpaper field, and then select the desired wallpaper.

2 1000
@ Language

) Time & Date

<) Sound
& Change PIN
© Bluetooth

= Wi-Fi

3 Display

Wallpaper

1. Wallpaper:

17 21 Tue Jul 21

2.jpg

3. Tap the Save soft key to accept the change or

to cancel .

Wallpaper is configurable via web user interface at the path

Uploading the Custom Wallpaper via Web User Interface

To upload the custom wallpaper

1. Click on Settings -> Preference .

2. Inthe Upload Wallpaper

wallpaper image

Yealink | s

Preference
Time & Date
Call Display
Upgrade

Auto Provision
Configuration
Dial Plan

Voice

Ring

Tones

Softkey Layout

TRO69

via web user interface

from your local system .

Account

Network

DSSKey

Language English(English)

Live Dialpad Disabled

Inter Digit Time(1~145) 4

Backlight Inactive Level Low

Backlight Active Lavel g

Backlight Time(seconds) Always On

WatchDog Disabled

Ring Type Ringl.wav

Upload Ringtone Upload File

Wallpaper Defauft.png

Upload Wallpaper Upload File |

Screensaver Wait Time Smin

Screensaver Type System

Screensaver System.jpg
Confirm Cancel

Features

QO00PQOOOO®OQO

]

Settings -> Preference .

field, c lick Upload File to locate and upload the

Log Out

Directory

NOTE

Security

Preference Settings
The preference settings for
administrator.

You can click here to get
more guides.

The web user interface  prompt s oUpload success! 6. The custom wallpaper

in Wallpaper list. You can only delete the custom wallpaper by clicking

Wallpaper field.

62

appears
Del in the




Customizing Your Phone

Setting Wallpaper by Using USB Flash Drive

You can set a picture stored in your USB flash drive as the wallpaper . Before setting the
picture in your USB flash drive as the wallpaper , ensure that the picture is in the USB
flash drive, and the USB flash drive is  connect ed to your phone. For more information on
how to connect the U SB flash drive, refer to Connect the optional USB flash drive on page
31.

To set a picture in the USB flash drive as the  wallpaper :

1. Tap m ->USB-> Browse Photo.
2. Tap the desired picture to preview.

3. Tap Set Wallpaper on the bottom of the screen

The touch screen prompts 0Set current picture as wallpaper? 6.

Set current picture as wallpaper?

Cancel OK

4. Tap OK to accept the change or Cancel to cancel.
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Note

Wallpaper displayed on the phone user interface will change to the selected one and

the custom wallpaper appearsin ~ Wallpaper list at the path -> Basic-> Display ->

Wallpaper .

The SIPVRT49G IP phone screen size is 1280*800 pixel s. If the size of t he custom
wallpaper doesn d meet the IP phone screen size, the wallpaper will be stretch ed or/and
zoomed out according to the  IP phone screen size.

Screen Saver

The screen saver will automatically start  each time your phone isidlea  certain amount
of time . The screen saver is used to blank the screen or fill it with moving images or
patterns . You can stop the scre en saver at any time and return  to the idle screen by
tapping the touch screen  or pressing a key on the phone . If your phone is idle again  for
a specif ied period of time, the screen  saver will start again.

You can configure the screen saver of SIPVRT49G IP phone, and upload custom pictures
to set up a screen saver of your picture via web user interface.  You can only configure
the screen saver via phone user interface.

The SIP VRT49G IP phone support s the file format of custom pictures in the following
table :

Format Resolution Picture Size

*.jpg/ *.png/ *.bmp 1280*800 05 MB

Uploading the Custom Picture via Web User Interface
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To upload a custom picture  via web user interface:

1. Click on Settings -> Preference .
2. Select Upload Picture from the pull -down list of Screensaver Type .

3. Inthe Upload Screensaver field, c lick Upload File to locate and upload the custom

picture from your local system .
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This field appears only if ~Screensaver Type is setto Upload Picture .

Log Out

Yealink | vssc

Account Network DSSKey Settings Directory Security

Language English(English) A 0 NOTE
Preference
Live Dialpad Disabled v
Ti T e =a0e 0 Preference Settings
ime - Inter Digit Time(1~14s) 4 0 :Q:ﬁiﬁﬁgésrnce settings for
Call Display Backlight Inactive Level Lowe v Q@
You can click here to get
Upgrade Backlight Active Level g A 0 more guides.
Backlight Time(seconds) Always On A 0
Auto Provision
WatchDog Enabled A 0
Cunﬁguratlon Ring Type Ringl.wav v 0
Dial Plan Upload Ringtone Upload File
a Wallpaper Default.pn M
Voice pap: png 0
Upload Wallpaper Upload File
Ring
Screensaver Wait Time 30min v
Tones Screensaver Type Upload Picture A
Softkey Layout Screensaver System.jpg v
Upload Screensaver |_Upload File |
TROG9
5 . Confi Cancsl
Voice Monitoring Ll pice

The web user interface prompt s oUpload success! 6. The custom picture appears in
Screensaver list. The first picture in the list is System.jpg. You can only delete the custom
picture by clicking Del inthe Screensaver field.

Note You can only upload one custom image at atime via web user interface

Configuring the Screen Saver via Web User Interface

To configure the screen saver via web user interface :

1. Click on Settings -> Preference .
2. Select the desired wait time from the pull -down list of Screensaver Wait Time

You can set to 15s, 30s, 1min, 2min, 5min, 10min  or 30min. The default value is 30min.
After no activity, the phone will wait the specified period of time before displaying

the screen saver.

3. Select the desired screen saver type  from the pull -down list of Screensaver Type .
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- Ifyou select System.

The IP phone will automatically set System.jpg as the screen saver.

Log Out

Yealink | s

Account Network DSSKey Features Settings Directory Security
Language English(English) v e NOTE
Preference
e Live Dialpad Diszbled M (7] Preference —
ime e . y The preference settings for
Inter Digit Time(1~145) 4 0 T
Call Display Backlight Inactive Level Low v Q@
You can click here to get
Upgrade Backlight Active Level g v e more guides.
Backlight Time(seconds) Always On v e
Auto Provision
WatchDog Enabled v e
Cunﬁguratlun Ring Type Ringl.wav v e
Dial Plan Upload Ringtone Upload File
,
Voice Wallpaper Default.png A [7]
Upload Wallpaper Upload File
Ring
Screensaver Wait Time 30min v
Tones Screensaver Type System v
Softkey Layout Screensaver System.jpg v
TRO69 Confirm | cancel

- Ifyou select Upload Picture .

The IP phone will automatically set the custom pictures you upload as the
screen saver, and display these pictures alternately

4. Click Confirm to accept the change.

Screen saver is configu rable via web user interfac e only.

Site Name
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When making a direct IP  call to the other party , the site name will be displayed on the

far-site LCD screen. Site names can consist of letters , numbers or special characters
To configure the site name via phone user interface :

1. Tap m -> Basic-> Site Name .

2. Enter the desired name in the  Site Name field.
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The default site name is Yealink SIP VP -T49G.

Site Name 17:32 Fri Apr 29

@ Change PIN 1. Site Name: | Yealink SIP VP-T49G
© Bluetooth
2 WiFi

& Camera Setting

¥ Video Setting

¥ HDMI

3. Tapthe Save soft key.

Site name is configurable via  web user interface at the path Feature s-> General .

Backlight

Backlight ha s three options:

Backlight Active Level: The intensity of the touch screen when the phonei s active. You
can change the intensity o f the touch screen by dragging the backlight active level

slider.

Backlight Inactive Level: The intensity of the touch screen when the phone is inactive.

You can select a low intensity or turn off the backlight.
Backlight Time: The delay time to change the intensity of the touch screen when the
phone is inactive. You can select a desired time to change the intensity or turn on the
backlight permanently.
Always On: Backlight is on permanently.
15s, 30s, 60s, 120s, 300s, 600s or 1800s: Backlight is changed when the phone is
inactive after the designated time (in seconds) .

To configure the backlight via phone user interface:

Tap m -> Basic-> Display -> Backlight .
Drag the Backlight Active Level slider.
Tap the Backlight Inactive Level field.

Tap the desired value inthe pop -up dialog box

I A

Tap the Backlight Time field.
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6. Tap the desired time inthe pop -up dialog box

1000 Backlight 18:01 Thu Sep 17

@ Language 1. Backlight Active Level: .

[ Time & Date 2. Backlight Inactive Level: Low

3. Backlight Time: Always On y
<) Sound

& Change PIN

© Bluetooth

= Wi-Fi

7. Tap the Save soft key to accept the change or to cancel .

Backlight is configurable via web user interface at the path Settings -> Preference .

Language

The default language of the phone user interface is English. If the language of your web
browser is not supported by the phone, the  web user interface will use English by
default. You can change the language for the phone user interface and the web user

interface respectively .

To change the language forthe phone user interface:

1. Tap m -> Basic-> Language .
2. Drag up and downto scroll through the list of available languages

3. Tap the desired language.

Language

17:27 Tue Jul 21

English(English)
M Time & Date Chinese_S(Chinese Simplified)
1 Display Chinese_T(Chinese Traditional)
<) Sound Frangais(French)
& Change PIN Deutsch(German)
© Bluetooth Italiano(Italian)
= Wi-Fi Polski(Polish)
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4. Tap the Save soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.

To change the language forthe web user interface:

1. Click on Settings -> Preference .

2. Select the desired language from the pull

Yealink | vssc

Account Network

DSSKey Features

-down list of Language .

Settings Directory Security

Preference
Time & Date
Call Display
Upgrade

Auto Provision
Configuration
Dial Plan

Voice

Ring

Tones

Softkey Layout

TROG9

Language English(English) v
Live Dialpad Disabled v
Inter Digit Time(1~14s) 4

Backlight Inactive Level Low v
Backlight Active Level 8 v
Backlight Time(seconds) Always On v
WatchDog Disabled v
Ring Type Ringl.wav v
Upload Ringtone | Upload File

Wallpaper Default.png v
Upload Wallpaper | Upload File

Screensaver Wait Time Smin T
Screensaver Type System v
Screensaver System.jpg v

| confim | cancel

DOPOOOOD

]

NOTE

Preference Settings
The preference settings for
administrator.

You can click here to get
more guides.

3. Click Confirm to accept the change.

Text displayed on the web user interface will change to the selected language.

Idle Clock

The idle clock is displayed on the center of the idle screen by default.

idle clock, and the time and date will display on the right of the status bar.

To hide the idle clock via phone user interface:

1. Tap m -> Basic-> Display -> Idle Clock .

You can hide the
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Note

2. Tap the Off radio box in the Idle Clock Display field.

Idle Clock

@ Language 1. Idle Clock Display: On ®off
(4 Time & Date

<) Sound

& Change PIN

© Bluetooth

= Wi-Fi

3. Tapthe Save soft key.

The idle screen will display as following:

19 37 Wed Apr. 27

=% DSS Key

The idle clock is configurable via phone user interface only.

Time & Date
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The time and date are displayed in the center of screen or right of the status bar . You
can configure the phone to obtain the time and date from the SNTP server automatically,
or configure the time and date manually. If the phone cannot obtain  the time and date
from the Simple Network Time Protocol (SNTP ) server, contact your system admi  nistrator
for more information.

To configure the SNTP setting via phone user interface:

1. Tap EB -> Basic-> Time & Date -> General .
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Note

Tap the Type field .
Tap SNTPSetting s in the pop -up dialog box

Tap the Time Zone field .

a > v DN

Tap the time zone that applies to your are a in the pop -up dialog box
The default time zone is 0+8 0.

6. Enter the domain name or IP address  of SNTP server inthe NTP Serverl and NTP
Server2 field respectively.

7. Tap the Daylight Saving field .
8. Tap the desired value inthe pop -up dialog box
9. Tapthe Location field.
This field appears only if Daylight Saving field is selected to Automatic .
10. Tap the desired time zone name  in the pop -up dialog box

The default time zone name is  0China(Beijing) 6.

“4" 1000 General 16:07 Thu Dec 24
@ Language 1. Type: SNTP Settings 5
2. Time Zone: +8 )
[ Display 3. NTP Server1: cn.pool.ntp.org
<€) Sound 4. NTP Server2: cn.pool.ntp.org
& Change PIN 5. Daylight Saving: Automatic )
© Bluetooth 6. Location: China(Beijing) J
2 Wi-Fi

11. Tap the Save soft key to accept the change or to cancel .

Please refer to Appendix A - Time Zones for the list of available time zones on the IP
phone.

To configure the time and date manually via phone user interface:

1. Tap m -> Basic-> Time & Date -> General .
2. Tapthe Type field .

3. Tap Manual Setting s in the pop -up dialog box

71



User Guide for SIPVRT49G IP Phone

72

4,

5.

Enter the specific date and time in the corresponding fields

2 1000 General
@ Language 1. Type:

Display 3. Time:

<) Sound

& Change PIN

© Bluetooth

= Wi-Fi

12 57 Mon 10 Aug

Manual Settings

2015 - 08 - 10

12 |3 /7 | A8

Tap the Save soft key to accept the change.

The time and date display ed on the touch screen will change accordingly.

There are 7 available date formats .Fo r

exampl e, for

t he

date, for mat

OWWW 6 denote s the abbreviation of the week day, 0DD6 denote s the two -digit day, and

OMMM 6 denote s the first three letters of the month.

The date formats available :

Date Format Example (2015-08-10)
Www MMM DD Mon Aug 10
DD-MMM -YY 10-Aug -15
YYY¥MM -DD 2015-08-10
DD/MM/YYYY 10/08/2015
MM/DD/YY 08/10/15
DD MMM YYYY 10 Aug 2015
WWW DD MMM Mon 10 Aug

To configure the date and time format via phone user interface:

1
2
3.
4

Tap m -> Basic-> Time & Date -> Time & Date Format .

Tap the Date Format field.
Tap the desired date format inthe po

Tap the Time Format field.

p -up dialog box
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5. Tap the desired time format (12 Hour or 24 Hour) in the pop -up dialog box

= 1000

@ Language 1. Date Format:

2. Time Format:
3 Display

<) Sound

& Change PIN

© Bluetooth

= Wi-Fi

Format

WWW DD MMM

12:58 Mon 10 Aug

24 Hour

6. Tap the Save soft key to accept the change

or to cancel .

Time and date are configurab le via web user interfac e at the path Settings -> Time &

Date .

Administrator Password

The Advanced option is only accessible to the administrator.

password is oadmin 6. For security reasons, you should change

password as soon as possible.

To change the administrator password via phone user interface:

The default administrator
the default administrator

-> Set Password .

1. Tap m -> Advanced (default password: admin)
2. Enter the old password inthe  Current PWD field.
3. Enter the new password inthe  New PWD field.
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4. Re-enter the new password inthe  Confirm P WD field.

41000 Set Password 14:57 Thu Apr 28

@& VC Accounts 1. Current PWD: sccee
@ Network 2. New PWD: sccce
¥ Phone Lock 3. Confirm PWD: | seeee
A Set AES Key

< Auto Provision

@ FWD International

5. Tap the Save soft key to accept the change or to cancel .

Administrator pass word is configurable via web user interfac e at the path

Security -> Password .

Key as Send

You can set the "#" key or ™" key to perform as a send key while dialing
To configure key as send via phone user interface:

1. Tap m -> Features -> General .
2. Tapthe Keyas Send field.

3. Tap # or * inthe pop -up dialog box , or tap Disable d to disable this f eature .

= 1000 General 17:45 Tue Jul 21

A Auto Answer

1. Key as Send: # ¥
@ DSS Ke
i 2. History Record: ®0n Off
@ DND
B Intercom

4 Anonymous

¢ Hot Line

4. Tap the Save soft key to accept the change or to cancel .
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Key as send is configurable via web user interface at the

Information .

Phone Lock

Note

path Features -> General

You can lock your phone temporarily when you are not using it. This feature helps to

protect your phone from unauthorized use.

When the phone is locked, the following you needed to know:

All keys are lock ed except the V olume key, digit keys, # key, * key and Speakerphone

key. You are only allowed to dial emergency numbers,
the Reject soft key, answer incoming calls by lift

reject incoming calls by

tapping

ing the handset , pressing the

Speaker phone key, the HEADSET key or tapping the Answer soft key, and end the call

by hang ing up the handset , pressing the Speakerphone key
key.

The emergency number

more information, referto Emergency Number on page 155.

To activate the phone lock via phone user interface:

1. Tap m -> Advanced (default password: admin)
2. Tap the Lock Enable field.

3. Tap Enabled inthe pop -up dialog box

4. Enter the desired interval of automatic phone lock in the

The default timeout is 0.

setting, if desired, must be made before lock

It means the phone will not be automatically locked

or tapping the EndCall soft

activation . For

-> Phone Lock.

to enable this feature.

Lock Time Out field.

. You

need to long press |[E{o lock it immediately when the phone is idl e.

If set to other values except O (e.g., 5), the phone will be locked when the phone is

inactive in idle screen for the designated time (in seconds).

o 1000 Phone Lock

@ Account 1. Lock Enable: Enabled

& VC Accounts 2. Lock Time Out: 0
& Network

& Set Password

Q, Set AES Key

< Auto Provision

14 59 Thu Apr 28
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5. Tap the Save soft key to accept the change

When the phone is locked, the  touch screen prompts OPhone locked. 6 and displays
the icon on the status bar of the touch screen.

o

Phone locked.

To unlock the phone , you must know the phone unlock PIN. The default phone
unlock PIN is 01236.

To change the phone unlock PIN via phone user interface:

1. Tap - Basic-> Change PIN.
2. Enter the desired value inthe Current PIN, New PIN and Confirm PIN field

respectively .

@ Language 1. Current PIN: cee
[ Time & Date 2. New PIN: eoe
Display 3. Confirm PIN: eoe
<) Sound

© Bluetooth

2 WiFi

3. Tap the Save soft key to acceptthe change or to cancel .

Note The unlock PIN length must be within 15  digits .
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To unlock the phone via phone user interf ace:

1.
2.

Note

Tap the locked key , the touch screen prompts oUnlock PIN 6.

Enter the PIN in the Unlock PIN field .

Unlock PIN

Cancel

Press OK to unlock the phone.

The icon disappear sfrom the touch screen.

You can | ong press |[E| or wait for a period of time (if configured) to lock the

phone again.

You can also unlock the phone by administrator password. When you enter the
administrator password to unlock the phone, the phone will turn to the Change PIN
screen.

To de activate the phone lock via phone user interface:

1.
2.

Tap m -> Advanced (default password: admin)  ->Phone Lock.
Tap the Lock Enable field.
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3. Tap Disabled inthe pop -up dialog box to disable this feature.

Phone Lock 14 58 Thu Apr 28

4 Account 1. Lock Enable: | Disabled J
@& VC Accounts 2. Lock Time Out: 0

& Network

& Set Password

@ Set AES Key

& Auto Provision

“ B ~

4. Tap the Save soft key to accept the change

Phone lock is configurable via web user interface at the path Features -> Phone Lock .

Audio Settings

Volume

You can press the Volume key to adjust the ringer  volume when the phone isidle  or
ringing . You can also press the Volume key to adjust the receiver volume  of currently
engaged audio devices (handset, speakerphone or headset) when the phone is in use.

To adjust the volume:

When the phone is idle:
1. Press to adjust the ringer volume

o 1000

14:59

Tue Sep 22

L9
=% DSS Key

L DRLRN

78



Customizing Your Phone

When the phone is ringing:
1. Press to adjust the ringer volume

13 34 Thu Apr 28

Y SEN

=2 DSS Key

L DAL
D

You can also press ([E=—=_%to adjust the ringer volume when selecting a ring tone. For
more information, refer to  Ring Tones on page 79.

Note If the ringer volume is adjusted to  minimum , the icon Rz, will appear on the  touch
screen.

To adjust the volume when the phone is during a call:

1. Press [=_—=_7) to adjust the volume of currently engaged audio device (handset,

speaker phone or headset) .

22:17 Thu Dec 24

]

Habas Duo

L9
=% DSS Key

A
0

Ring Tones

Ring tones are used to indicate incoming calls. You can select diff erent ring tones to
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distinguish differen t accounts registered on your phone , or to distinguish your phone

from your neighbor s

To select a ring tone for the phone via phone user interface

1.
2.

3.
4,

Tap m -> Basic-> Sound -> Ring Tones-> Common .

Tap the desired ring tone.

=" 1000 Ring Tones 09 43 Sat Jul 25

) Time & Date ®  Ringl.wav
[ Display Ring2.wav
& Change PIN Ring4.wav
© Bluetooth Ring5.wav
= Wi-Fi Ring6.wav
@ Camera Setting RingZ.wav

(Optional .) Press [=—=_%) to adjust the ringer volume

Tap the Save soft key to accept the change or to cancel .

A ring tone for the phone is configurable via web user interface at the path

Settings -> Preference -> Ring Type.

To select a ring tone for the account via phone user interface:

1.
2.
3.

Tap m -> Basic-> Sound -> Ring Tones.
Tap the desired account .

Tap the desired ring tone.
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If Common is selected, this account will use the ring tone selected for the phone.

= 1000 Ring Tones 09:44 Sat Jul 25
] Time & Date ®  Common
3 Display Ringl.wav
& Change PIN Ring3.wav
@ Bluetooth Ring4.wav
= Wi-Fi Ring5.wav
@ Camera Setting Ring6.wav

4. (Optional .) Press to adjust the ringer volume

5. Tap the Save soft key to accept the change or to cancel.

A ring tone for the account is configurable via web user interface at the path
Account -> Basic-> Ring Type.

To upload a custom ring tone for your phone via web user interface:

1. Clickon Settings -> Preference .

2. Inthe Upload Ringtone field, c lick Upload File tolocate and upload aring tone file
(the file format must be *.wav) from your local system.

3
Log Out

Yealink | vssc

Account Network DSSKey Features Settings Directory Security

Language English(English) v 0 NOTE
Preference
e Live Dialpad Diszbled M 7] Preference —

ime e

Inter Digit Time(1~145) 4 (7] T B e i

Call Display BacKlight Inactive Level Low M 7]
. You can click here to get

Upgrade Backlight Active Level 8 v 0 more guides.

Backlight Time(seconds) Always On v 0
Auto Provision

WatchDog Disabled v 0
Configuration Ring Type Ringl.wav v 0
Dial Plan Upload Ringtone Upload File

v

Voice Wallpaper Default.png v 0

Upload Wallpaper Upload File
Ring

Screensaver Wait Time Srnin v
Tones Screensaver Type System v
Softkey Layout Screensaver System.jpg v
TROG9 Confirm Cancel
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The web user interface prompt s dUpload success!6. The custom ringtone appears in
Ring Type list. You can only delete the custom ringtone by clicking Del in the Ring Type
field.

Note The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (referto Adding Contacts ) >Group ring tone (refer to Adding
Groups ) >Account ring tone >Phone ring tone
Single custom ring tone file must be within 8MB and total custom ring tone files must be

within 20MB. Uploading custom ring tones for your phone is configurable via web user
interface only.

Contact Management

This section provides the operating instructions for managing contacts. Topics include :

Local Directory
Blacklist

Remote Phone Book
Mobile Contacts

Cloud Phone Book

Local Directory

The built -in phone directory can store the names and phone numbers of your contacts.
You can store up to 1000 contacts and 48 groups in your phone's local directory.  You can
add new groups and  contacts , edit, delete or search for a contact , or simply dial a
contact number from the local directory.
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Adding Groups

To add a group to the local directory

1. Tap B

Directory

K iy ®
L ©

<

History Directory Keypad

2. Tap Setting .
3. Tap New Group .
4. Enter the desired group name inthe highlighted field.

Contacts Setting 11:27 Wed Dec 23

Nty Gl Select All (0/3)

Local Directory

gt
I test 12

5. Tap Vv to accept the change

6. Tap J‘1 to specify a ring tone for the group
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7. Tap the desired ring tone in the pop -up dialog box

Ring Tones

Auto

Ringl.wav

Ring2.wav
Ring3.wav

Ring4.wav

If Auto is selected, this group will use the ringtone  according to the priority: ~ Contact
ring tone (referto Adding Contacts ) >A ccountring tone (referto Ring Tones) >Phone
ring tone (referto Ring Tones). If a s pecific ring tone is selected, this gro up will use
the ring tone according to the priority:  Contact ring tone (refer to Adding

Contacts ) > Group ring tone.
8. Tap OK to accept the change.
You can also edit or delete any newly added contact groups .
Editing Groups

To edit a group in the local directory

1. Tap B

Directory

Search Add Setting

x testl @
| test12
friend ;‘ 123562 @
| test2 A
Blacklist o @

¢

History Directory Keypad

2. Tap Setting .

3. Tap the desired group .

84



Customizing Your Phone

4. Tap f after the group name .
“S* 1000 Contacts Setting
gl Select All (0/0)
v Local Directory
5. Editthe group name inthe highlight ed field .
6. Tap « to accept the change
Deleting Groups

To delete agroup from the local directory

1.

2.
3.

TapB.

Directory

Q 2 I 5

Search

’ j testl
v Local Directory —
' ‘ test12
friend - 123562
’ ’ test2
Blacklist | 160¢€

<

History Directory

Tap Setting .

Tap ﬁ before the desired group name .
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The touch screen prompts the following warning:

Delete selected group?

Cancel OK

4. Tap OK to accept the change or Cancel to cancel.

Adding Contacts

86

You can add contacts to  the local directory in one of

Manually
From call history

From a remote phone book

Adding Contacts Manually

To add a contact to the local directory manually :

1. Tapg.

the following ways

o 1000 Directory
AOEIE
= 2 L\ testl
| 1235
Local Directory
[ L‘ test12
Blacklist ) 123562

[ o

Directory

Keypad
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Note

3.

10.

If you want add a contact to the specified contact group , you can tap the contact
group first, and thentap Add .

Enter th e name and the office , mobile or other numbers in the correspondi ng fields .

New Contact 11 33 Wed Dec 23

Group: Local Directory
’ 4
Name: liuu

Office Number: | 12345

Mobile Number:
Other Number:
Account: Auto

4
Ring: Auto

4
Photo: Default

Tap the Account field .

Tap the desired account inthe pop -up dialog box

If Auto is selected , the phone will use the default account when plac ing calls to the
contact from the local directory

Tap the Ring field .
Tap the desired ring tone inthe pop -up dialog box

If Auto is selected, this contact will use the ring tone according to the priority: ~ Group
ring tone (referto Adding Groups) > Account ring tone (refer to Ring Tones)>Phone
ring tone (referto Ring Tones).

Tap the Photo field .
Tap the desired photo inthe pop -up dialog box

Tap the Save soft key to accept the change or to cancel .

If the contact already exists in the directory, the touch screen will prompt oContact name
existed !6.

Adding Contacts from Call History

To add a contact to the local directory from call history :

1.
2.

o (@

Drag up and down to view the list of history.
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3.

Tap @ after the desired entry

History Detalils

L 2 N4 2 o
Send Add Edit Blacklist Delete
’ Name: 104
Number: 104
Time: Wed Dec 23 10:02:22
Line: Line 2
Duration: 00:00:51
17/23

Tap Add .

Edit the corresponding fields

New Contact 11:36 Wed Dec 23

! Group: Local Directory 4
Name: 104 v
Office Number: 104

Mobile Number: Old Number

Other Number:  Old Number

Account: Auto y
Ring: Auto 2
Photo: Default

Tap the Save soft key to accept the change.

The entry is successfully saved to the local directory.
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Adding Contacts from a remote phone book

To add a contact to the local directory from a remote phone book :

1. Tap u -> Remote Phone Book or tap m -> Directory -> Remote Phone Book to
enter the remote phone book.

Directory 13 38 Wed Dec 23
r
Q 2 2o Remote Phone Book(3) ot
Search Add Setting Update

> Local Directory Xmyl ¥

Remote Phone Book

Blacklist

¢

History Directory

2. Tap the desired remote phone book.

The phone then connects to the remote phone book and proceeds to load it. The
contact s in the remote phone book are displayed on the touch screen.

3. Tap @ after the desired contact in the remote phone book

=" 1000 Contact Details 13 27 Mon 10 Aug

A B & 2

Send Add Blacklist

Name: 102 102
Number: 102

1/27

4. Tap Add .
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5. Edit the corresponding fields.

=" 1000 New Contact 13 28 Mon 10 Aug
Group: All Contacts 4
Name: 102 102|
Office Nu... 102

Mobile Nu...  Old Number

Other Num... Old Number

Accounts: Auto

4
Ring: Auto 4
Photo: Default

6. Tap the Save soft key to save the contact to the local directory.

If the contact already exist s in the local directory, the touch screen will prompt
"Overwrite the original contact? ". Tap OK to overwrite the original contact in the

local directory or Cancel to cancel.

For more information on remote phone book operati on, refer to Remote Phone Book on

page 104.

Editing Contacts

To edit a contact in the local directory :

1.
Directory 11 37 Wed Dec 23
#
e i AT i 104
Local Directory f i e
Blacklist L I‘i.uH @
T

History Directory

2. Tap @ after the desired contact

If the contact was added to a specified contact group, you can tap the contact
group first, and then tap @ after the desired contact.
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3. Tap the desired field to edit the contact information

=" 1000 Contact Details 11:38 Wed Dec 23

. L [1]

Send Blacklist Delete

Group: Local Directory >
L Name: test12

Office Number: 123562

Mobile Number:

Other Number:

Account: Auto 4

Ring: Auto 4 4/5
= A

You can t ap or to change the contact you want to edit

4. Tap the Save soft key to accept the change or to cancel.

Deleting Contacts

To delete a contact from the local directory :

Directory

Q 2 2. %

Search Add Setting L 10‘ 4 @
.

Blacklist L Iiutf @

T
g = @
- e ®
L 5 ®

¢

History Directory

2. Tap @ after the desired contact .

If the contact was added to a specified contact group, you can tap the contact
group first, and then tap @ after the desired contact.

3. Tap Delete .
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The touch screen prompts the following warning:

Delete selected item?

Cancel OK

4. Tap OK to accept the change or Cancel to cancel.

To delete all contacts:

1. Tap g

Directory

# A
T °
Local Directory 7 E
Blacklist Q| Nuu ® !
| 12345 !
T "\
ey © ¢

R = ®

History Directory

2. Tap Setting .
3. Tap the Select All checkbox .

4. Tap Delete .
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The touch screen prompts the following warning:

Delete all items?

5. Tap OK to accept the change or Cancel to cancel.

Uploading Contact Photos

To upload a new custom photo for a contact viaweb user interface :

1. Click on Directory -> Local Directory .

2. Click Upload P hoto, and then locate and upload a photo file from your local
computer.

The web user interface  prompts oUpload success! 6.

Yealink | s

Account Network DSSKey Features Settings Directory

| All Cantacts ¥ B B NOTE

Local Directory

1 testl 1235 All Contac... (5] Py /Blackl
Contact/Blacklist
Remote Phone 2 test12 123562 All Contac... = Fill out the contact information.
Book 3 testz 1606 Al Contac... () Usershouldn't leave contact
0 name blank.
Phone Call Info :
Delete Contact/Blacklist
LDAP 6 Selact the contact you want to
7 deletz in the grid, and then press
the button Delete to confim.
Multicast IP 8
) 2 Move to Contact/Blacklist
Setting 10 Choose the contacts you want to
mave in the arid, and press the
-El prev | Next || Hang up || Delete All || Dalete || Move To || All Contacts ¥ - button move to Contact/Blaklist
to move it.
Directory ) Group Setting )

Import

Export
Click Export button and create a
file with whose name you prefer

to expart.
Ring Tone Auto v Upload Photo “You can click here to get
Emm I:‘A” Contacts v Upload success! Rocgides

Account Auto A Import Local Directory File e

Photo [Mav.ong  v| [ Exportxm || importxm |
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You can click Delete Photo to delete the custom photo.

Note The phone only support s *.png, *.jpg and *.bmp format files. The file size must be less
than 2M.

You can only delete custom photo  s.

To change the custom photo for the contact viaweb user interface :

1. Click on Directory -> Local Directory .

2. Click the desired contact you want to edit.

3. Select the desired photo from the pull  -down list of Photo.

Yealink | rss

Account Network DSSKey Directory

All Contacts NOTE
Local Directory _
Add Contact/Blacklist
Remote Phone 2 testl2 123562 All Contac... Fill out the contact information.
Book 3 test? 1606 All Contac... User shouldn't leave contact
0 name blank.
Phone call Info 7
Delete Contact/Blacklist
LDAP 6 Selact the contact you want to
7 delete in the arid, and then press
the button Delete to confirm.
Multicast IP (]
) 9 Move to Contact/Blackist
Setting 10 Chaose the contacts you want to
S — move in the grid, and press the
Page| 1 v || Prev || mext || Hang Up || Delete All || Delete || Move To |l All Contacts ¥ button move to Contact/Blaklist
to move it.
Directory g Group Setting )
Import
Name testl Group Browse the file in XML format.
Office Number 1235 Ring Auto v
Export
= Click Export button and create 2
Mabile Number Add || Edit || Delete || Delete All At e
to export.
Other Number
Delete Photo
Ring Tone Auto M You can click here to get
Upload Photo more guides.
Group All Contacts v
Account Auto v Import Local Directory File e
| Phata Mary.png v | Export XML || Import XML
Add Edit Export C5V | | Import Csv

4. Click Edit to accept the change.
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When you place acall to the contact or receive a call from the contact , the touch screen

will display the contact photo.

13 43 Mon Jan 11

»% DSS Key

Placing Calls to Contacts

To place acall to a contact from the local directory :

1. Tap u

Directory 11 39 Wed Dec 23

I
T .
Blacklist I Iluu ®
T :
S ®
g = ®

<

History Directory

2. If the contact was added to a specified contact group, you can tap the contact

group first, and then d o one of the following:
Tap the desired contact.

If only one number for the contact is stored in the local directory,

number is being dial ed out.

If multiple numbers for the contact are stored in the local directory,

desired number to dial out.

tap the
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Tap @ after the desired contact.

If only one number for the contact is stored in the local directory, tap Send
to dial out the number.

If multiple numbers for the contact are stored in the local directory, tap
Send to display a list of numbers.

Office Number:

Mobile Number:

Tap the desired number to dial out.

Searching for Contacts

To search for a contactin the local directory :

1. Tap B

Directory

o ® ¢
L F

Blacklist ‘I‘ Illgu_.:.' - ‘_.:

= ;s

e .~

S sy 2.5

¢

History Directory Keypad

2. Do one of the following :

Tap Search.
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Enter a few continuous characters of the contact name or continuous number s
of the contact number (office, mobile or other number)  using the onscreen

keyboard .

Search For Contacts 11 42 Wed Dec 23

Search Resuit: 2

L testlz @

L‘ testz @
p= "

The contacts whose name or phone number matches the characters entered
will appear on the touch screen . You can dial from the result list.

Tap the desired letter (e.g., T) along the right side to jump to contacts whose
names start with T.

= 1000 Directory 15 59 Thu Aug 20
Q 2 [ 2 s
Search Add Setting
Sam
All Contacts L 1 @
Remote Phone Book ﬂ ?9“" @
Blacklist U
L testl @
x test12 ®
l test2 ®

History Directory

Drag up and down to select the desired contact to view or dial out .

Search Source List in Dialing

You can search for a contact from the desired lists when the phone is  on the dialing
screen. The lists can be Local Directory, History, Remote Phone Book and LDAR If you
register a Yealink Cloud account successfully (referto Yealink Cloud Account ), the Cloud
phone book will also appear  in the Enabled list. For more information, referto  Cloud
Phone Book on page 109.
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Note

98

To configure search source list in dialing via web user interface:

1. Click on Directory -> Setting .

2. Inthe Search Source List In Dialing block, select the desired list from the  Disabled
columnandclick [ ].

The selected list appears inthe  Enabled column.

3. Repeat the step 2 to add more lists to the  Enabled column.

4. (Optional.) Toremove a list from the Enabled column, select the desired list and

thenclick [ -_].

5. Toadjust the display order of the enabled list, select the desired list , and click [_:_]

or L]

Yealink | s

; Search Source List In Dialing @ NOTE 2
Local Directory

Disabled Enabled

Directory
Remote Phone Remote Phone Book Local Drectory - The diractory parameters for
Book LDAP History admhstrator.
Phone Call Info -
@ You can click here to get
LDAD more guides.
Multicast 1P
Setting
Recent Cal In Dialng Enabled - (7]
"~ Confrm | Cancel ‘

6. Click Confirm to accept the change.

The touch screen will display search results in the adjusted order.

Search source list in dialing is configurable via web user interface only.

To search for a n entry in the enabled search source lists

1. Pick up the handset, press the Speakerphone key or tap the line key.

2. Enter a few continuous characters of the  entry & name or continuous number s of the

entry & phone number (office, mobile or other number)

The entries in the enabled search source lists  whose name or phone number

matches the characters entered  will appear on the touch screen .
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You can tap the desired entry to place a call to the entry.

«) 10111 16 01 Thu Aug 20

ajmmee [ @
A susan i
ol 1 2 e g
. 2
‘;‘ 1‘958 4GH1 5 KL 6 MNO ’
1000 il ' '
‘L 1000 7 PQRS 8 W 9 WxYZ 1113
ll ;9:3_._127181 7 L -« ¢ |
| X. 0 #sew % Dss Key

3

History Directory

Note If you connect a Bluetooth -Enabled mobile phone to the  IP phone, and enable the IP
phone to sync phone contacts . The IP phone will first search the contacts in the mobile

contacts directory then placed  calls list. For more information, referto ~ Mobile Contacts
on page 106.

Importing/Exporting Contact Lists

You can manage your phoiapghéne ubepintexface i weleusdr or y
interface. But you can only import or export the contact list via web user interface.

To import an XML contact list file via web user interface:

1. Click on Directory ->Local Directory .

99



User Guide for SIPVRT49G IP Phone

2. Click Import XML to locate and upload a contact list file ( the file format must be

* xml) from your local sy stem.

Yealink | 16

Network
Local Directory
1 10111 10111 All Conta.... O e 7
Remote Phone 2 testl 1235 1285 All Contac... ] il out the contact information.
Book 3 test12 123562 All Contac.... [ | User shouldn® leave contact
4 test2 1606 Al Contac. L]
Phone Call Info . .
Delete Contact/Blackiist
LDAP 6 Select the contact you want to
7 ;ﬁe&z in the gnd, and t!';m press
button Delete to confirm,
Multicast 1P 8
9
Move to Contact/Blacklist
Setting 10 Choose the contacts you want to
move In the grid, and press the
button move to Contact/Blaklist
to move it.
‘ Import
¢ Browse the file in XML format.
Office Number [ | ming [Auto v
Mobile Number | | [Lasd ]| edr || poete [ Deleteat | Click Export button and creats a
Y file with whose name you prefer
Other Number \ | to export.
X Delete Photo
Ring Tone [Auto v
- Upload Photo @ You can dlick here to get
Group [ Al Contacts v more guides.
Account [Auto v Import Local Directory File @
Photo [ default_contact_image.pi v Export XML || Import XML
[asa]| [ea] Export SV || Import CSV

The web user interface prompt s "The original contact will be covered, Continue? ".

3. Click OK to complete importing  the contact list.
To import a CSV contact list file via web user interface:

1. Click on Directory ->Local Directory .
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2.

Click Import CSV to locate and upload a contact list file ( the file format must be

*.csv) from your local sy stem.

Yealink | s

Status

Local Directory

1
Remote Phone 2 -
Book 3 testt 1235 12856 All Contac... [7]  User shoukint leave contact
4 testt2 1582 AiGontac U | ek
Phone Call Info s st 1606 all Contac.
Delete Contact/Blacklist
LDAP o Select the contact you wank to
7 delete in the grid, and then press
the button Delets to confirm.
Multicast 1P 8
]
Sty 10 - - - ‘ gzvoes:;\ecomal:v:zww?nm
| tet || Hong up [ oelete i [ Deiete || Moveo [ contacts VIR | ove 7 e ord, a%d prees e
o - pe o o move it.
Group Setting @
Name Group | Import
: — Browse the file in XML format.
Office Number | Ring | Auto v
mopletumber [ ] [add || ede || Deite | [ Deleteal | Rt B ot cate s
file with whose name you prafer
Other Number L to export.
e | Defete Photo
Ring Tone Auto v 5
I — 1 | Upioad Photo | @ You can dlick here to get
Group All Contacts v/ L more guides.
Accounk Auto V| Import Local Directory File @
Photo default_contact_image.pi Vv | [ Expot e |[ 1mport oL |
Add Edt [ Bcotcsv | impot csv
3. (Optional .) Check the Show Title chec kbox .
It will prevent importing the title of the contact information which is located in the
first line of the CSV file.
4. (Optional .) Check the Delete Old Contacts checkbox .

It will delete all existing contacts while importing the contact list.

Log Out

Yealink | s

Account Network DSSKey Features Settings Directory Security
5 1) Show Title L) Delete Old Contacts NOTE
Preview
| Display Name ¥ || Office Number ¥ || Mabile Number v || Other Number ¥ || Line v | |Ri contacts-preview-note

display_name office_number mobile_number other_number line You can dlick here to get

1 Testl 2510 2511 3610 1 T,

2 Test2 3510 3511 3620 2

“ 3

5.

Click Import to complete importing  the contact list.

To export a contact list via web user interface:

1.

Click on Directory -> Local Directory .
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2. Click Export XML (or Export CSV).

Yealink | s

Status Account Network DSSKey Features Settings Directory Security
=
ocolDirectory S R =< - B
1 10111 10111 All Contac...
~  Add Contact/Blacklist
Remote Phone 2 Dsplay Na... Office Num...  Moble Num...  Other Numb... Group Name:ITT | o out the contact nformation.
Book 3 test1 1235 285 All Contac... User shouldn't leave contact
4 test12 123562 ANCmBCNNT| | eme blank.
Phone Call Info 5 test2 1606 Al Contac...
LDAP & Delete Contact/Blacklist
7 Select the contact you want to
delete n the grid, and then
Multicast TP 8 press the button Delete to
9 confrm.
Setting 10
@i prev | text || Hangup || Delete Al || Delete |{ Move To | At contacts + w Move to Contact/Blacklist
Choose the contacts you want
Directory Group Setting to move in the grid, and press
0 e the button move to
Name Group Contact/Blkist to move it.
Office Number Ring Auto -
O Import
Mobike Nurmber _add || Eot || Delete |[ Delete al | Browse the fle In XML format.
Other Number
Dekete Photo Export
Ring Tone Auto v = - Cick Export button and create 3
Upkad Photo fie with whose name you prefer
Group Al Contacts - to export.
A t Aut -
ccoun uto Import Local Directory File @) M You can click here to get
Photo default_contact_image.p v Export XML Import XML more guides.
| Add Edt | Export CSV | | Import CSV

3. Click Save to save the contact list to your local system.

Note Importing/exporting contact lists is  avail able via web user interface only.

Blacklist

The built -in phone directory can store names and phone numbers  for a blacklist . You
can store up to 30 contacts ; add, edit, delete or search for a contact in the blacklist
directory , and even call a contact from the blacklist directory . Incoming call s from the

blacklist directory contacts will be rejected automatically.
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To add a contact to the blacklist directory manually :

1. Tap u -> Blacklist .

Directory 13 36 Wed Dec 23

Qa 2 X

Search Add Setting

> Local Directory

Blacklist

None

3

History Directory

2. Tap Add.

3. Enter the contact & name and the office , mobile or other numbers in the
corresponding fields

" 1000 New Contact 13 32 Fri Jul 24
Group: Blacklist p
1 Name: Aa
Office Nu... 123
Mobile Nu...
Other Num...
Account: Auto 4

4. Tapthe Account field .

5. Tap the desired account inthe pop -up dialog box

If Auto is selected , the phone will use the default account when plac ing calls to the

contact from the blacklist directory .

6. Tap the Save soft key to accept the change or to cancel.

To add a contact to the blacklist directory from the local directory

1. Tap u .

2. Tap @ after the desired contact .

If the contact was added to a specified contact group, you can tap the contact
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group first, and then tap @Ter the desired contact.
3. Tap Blacklist.

The touch screen prompts the following warning:

Move selected to blacklist?

Cancel OK

4. Tap OK to accept the change

For operating instructions on editing, d eleting, placing calls to and  searching for
contacts in the blacklist directory,  refer to the operating instructions of ~ Local Directory on
page 82.

Remote Phone Book

You can add contacts to the local directory , search for a contact, or simply dial a contact
number from the remote phone book

You can configure your new phone to access up to 5 remote phone books . The phone
supports up to 5000 remote phone book entries . For the access URL of the remote phone
book , contact your system administrator.

For operating instructions on placing calls to and searching for contacts in the remote
phone book , refer to the operating instructions of ~ Local Directory on page 82.

Configuring an Access URL

To configure an access URL for a remote phone book via web u ser interface :

1. Click on Directory -> Remote Phone Book.

2. Enter the access URLin the Remote URLfield.
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3. Enter the name inthe Display Name field.

Yealink | 116

Account Network DSSKey Features Settings Directory Security

Local Directory LU

1 http://10.3.6.233/RemotePhonebook.xmyl Xmyl

Remote Phone Book
Remote Phone 2 This feature alows you to
Book download contact ist from the
3 server, Input the phonebook
Phone Call Info URL and rename the phone
4 book.
LDAP s
You can click here to get
Multicast 1P more guides.
. Incoming/Outgoing Call Lookup Disabled - Q
Setting
Update Time Interval{Seconds) 21600 Q
Confim | cancel |

4. Click Confirm to accept the change .

Note An access URL for a remote phone book is configurable via web user interface only.

Accessing the Remote Phone Book

To access your remote phone book via phone user interface:

1. Tap B -> Remote Phone Book or tap Eﬂ -> Directory -> Remote Phone Book to
enter the remote phone book.

2. Tap the desired remote phone book .

The phone then connects to the remote phone book and proceeds to load it. The

contact s in the remote phone book are displayed on the touch screen.

Directory 19:44 Wed Jan 13

Q ‘o 1c Xmyl( 3 ) L&)
Search Add Setting

> Local Directory

- >
‘1 Testl @ |
Remote Phone Book | 03000 :

| @ | Test2
Blacklist x‘ 2 = N
g e ® ;

Directory Keypad

You cant ap to back to the previous interface .
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Incoming/Outgoing Call Lookup

You can enable the phone to present the caller  /callee identity stored in the remote
phone book when receiving /placing a call.

To configure incoming/outgoing call lookup and update time interval via web user
interface :

1. Click on Directory -> Remote Phone Book .

2. Select Enabled from the pull-down list of Incoming/Outgoing Call Lookup .
3. Enter the desired refresh period inthe Update Time Interval (Seconds) field.

The default valu e is 21600.

Yealink | 4

| Account Network DSSKey Features Settings Directory

: woe meew owwew R
Local Directory
1 http://10.3.6.233/RemotePhonebook. Xmyl
/] /1 ebook.xmyl (myl . "
Remote Phone 2 This feature alows you to
Book download contact Ist from the
3 server. input the phonebook
Phone Call Info URL and rename the phone
4 book.
LDAP 5
@ You can dick here to get
Multicast 1P more guides.
Incoming/Outgoing Call Lookup Enabled -
it 0/Outgoing (7]
Update Tme Interval{Seconds) 21600 o
j Confim [ _ CGancel

4. Click Confirm to acceptthe change.

Mobile Contacts

Note
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The first time your IP phone pairs and connects to your Bluetooth -enabled mobile phone,
you will be asked if you would like to sync phone contacts temporarily. If allowed, the

phone contacts will be imported to the mobile contacts directory of your IP phon e. For
more information, refer to  Bluetooth -Enabled Mobile Phone on page 124.

You can add a contact to the local directory or blacklist directory from mobile contacts.
You cannot add a contactto the  mobile contacts directory on your IP phone.

If you disconnect the Bluetooth -enabled mobile phone from IP phone or disable the
IP phone to sync phone contacts , the mobile contacts directory will disappear .

To add a contact to the local directory from mobile contacts directory :

1. Tap E -> Mobile Contacts .

2. Dragup and down to view the list of Mobile Contacts
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3. Tap @ after the desired entry

Contact Details 11:36 Thu Dec 31

L {ddo 2.

Send Blacklist

J Name: Harry
g Office Number:  17736514782952

Mobile Number: 15885

Other Number:

83/144
=) A
4. Tap Add .
5. Edit the corresponding fields
" 1000 New Contact 13:57 Mon Jan 11

’ Group: Local Directory y
Name: Harry

Office Number:  17736514782952

Mobile Number: 15885

Other Number: ~ Old Number

Account: Auto y
Ring: Auto i
Photo: Default

6. Tap the Save soft key to accept the change.

The entry is successfully saved to the local directory.

To add a contact to the blacklist directory from the  mobile contacts directory :

1. Tap |* 4 -> Mobile Contacts
2. Tap @ after the desired contact .

3. Tap Blacklist.

107



User Guide for SIPVRT49G IP Phone

4. Edit the corresponding fields

1000 New Contact 13:46 Wed Oct 14

! Group: Blacklist >
Name: Harry ‘
Office Number: 17736514782952

Mobile Number:  Old Number

Other Number: ~ Old Number

Accounts: Auto

5. Tap the Save soft key to accept the change.
The entry is successfully saved to the blacklist directory.

For operating instructions on  placing calls to and  searching for contacts in the  mobile
contact s directory, refer to the operating instructions of ~ Local Directory on page 82.

Note The contact that be added to the local directory or blacklist directory will not disappear,
after you disconnect the mobile phone  from the IP phone.

To update the mobile contacts directory :

1. Tap B -> Mobile Contacts
2. Tap Update .

The touch screen will prompt oUpdating, please wait € 6, you need to authorize the
IP phone to sync the contacts temporarily on the mobile phone.

Updating, please wait...

After updating, the contacts you add, edit, delete  on the mobile phone will sync to
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the mobile contacts directory.

Note If you disconnect the mobile phone  from IP phone while the IP phone is updating the
mobile phone book . The touch screen will prompt  oFail to download mobile
contacts! 6, and the mobile contacts directory will disappear from the IP phone
directory list.

Cloud Phone Book

If you register a Yealink Cloud account successfully (referto Yealink Cloud Account), the
Cloud phone book will appear on the IP phone. The Cloud phone book is created by

your Cloud enterprise administrator . Only Cloud enterprise administrator can add, edit
and delete Cloud contacts on the Cloud server, you do not have the permission to do

the operations on the IP phone. You can place calls to the Cloud contacts and search for
contacts in the Cloud phone book on the IP phone. Ifthe Cloud enterprise administrator
adds , edits and deletes Cloud contacts on the Cloud server, the IP phone will update
the Cloud phone book automatically. For more information on the Cloud server, refer to

Yealink VVC Cloud Management Service Administrator Guide

Placing Calls to Cloud Contacts

Toplace acall to a Cloud contact from Cloud phone book :

1. Tap u -> Cloud Phone Book.

Directory 14:34 Wed Apr 27
Q 2 2 A
Search Add Setting —
a8 Ann @
l 365
Cloud Phone Book
C
Local Directory a8 Candy @
Blacklist a ceshi @
H
a ' ®
huangqz
i ®

<

History Directory

2. Do one of the following:
Tap the desired contact.

Tap @ after the desired contact.
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Tap Send.
1000 Contact Details 14 38 Wed Apr 27
Name: Ann
Number: 254567865
1/10
A=) ®
For operating instructions on searching for contacts in the Cloud phone book , refer to

the operating instructions of  Local Directory on page 82.

Call History Management

The SIPVRT49G IP phone maintains call history lists of Missed calls, Placed calls,
Received calls and Forwarded calls. Each call history | ist support s up to 100 entries. You

can view call history , place a call , add a contact or delete a n entry from the call history
list.

History record feature is enabled by default, if you don @ want to save the call history,
you can disable the feature.

Viewing History Records

To view call history :

1. Tap .
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The touch screen displays all call records

= 1000

2.

Setting

Missed Calls
Placed Calls
Received Calls

Forwarded Calls

v All Local Calls

<

u |

Q

C

Q

S

History

b e

Drag up and down to scroll.

bl Dol e

History

102

Directory

16:11 Thu Aug 20

®

© © ©

SRS

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view

entries in each call list directly

Tap @ after the desired entry.

The detailed information of the entry appears on the

=" 1000

o |

2

A

Send

Name:
Number:
Time:

Line:

Duration:

History Details

S M 4
Add Edt

102

102

Thu Aug 20 15:42:37
Line 1

00:00:00

To place a call from the call history list:

1.

Tap.

2

Blacklist

touch screen .

Delete

16 12 Thu Aug 20

2/114
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The touch screen displays all call records .

History 16:11 Thu Aug 20

v Al Local Calls Y

IR - ®

Missed Calls = 4

L !!!1‘ut } CD
Placed Calls -

¢ R s ®
Received Calls

| 1000

Forwarded Calls < ‘l‘ Today 14:29

SRS

2

<

History Directory

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls , Received Calls or Forwarded Calls to view
entries in each call list directly

3. Tapthe d esired entry.

To add a contact to the blacklist directory from the call history list:

1. Tap .

The touch screen displays all call records .

=" 1000 History 16:11 Thu Aug 20
2 e [l &, ®
v All Local Calls
B o o
Missed Calls |11
x i;: Today 14 @
Placed Calls
. | @] 1000
< ;1 Today 14 ®
Received Calls
P | 1000
Forwarded Calls € ‘L‘ Today 14:29 @
¢ L) e ©

Directory

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls , Received Calls or Forwarded Calls to view
entries in each call list directly

3. Tap @ after the desired entry
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4. Tap Blacklist .

New Contact 16:15 Thu Aug 20

Group: Blacklist 4
Name: 11
Office Nu... 11

Mobile Nu...  Old Number

5.  Enter the desired values in the corresponding fields
6. Tap the Save soft key to accept the change or to cancel .

For more information, referto  Contact Management  on page 82.

Deleting History Records

To delete an entry from the call history list:

1. Tap .

The touch screen displays all call records .

History 16:11 Thu Aug 20
*,“':9 < ‘1‘ \19» 16:01 @
‘g -
|| Today 15:42
Missed Calls ‘i 11
X \;1 Today 14:3( @
Placed Calls -
, A TR ®
Received Calls
. | @] 1000
Forwarded Calls © ‘;‘ Today 14:29 @
1000
L ‘&‘ Today 14:25 @

<

History Directory

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls , Received Calls or Forwarded Calls to view

entries in each call list directly

3. Tap @ after the desired entry
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4. Tap Delete .

The touc h screen prompts the following warning:

Delete the record?

5. Tap OK to confirm the deletion or Cancel to cancel.

To delete all entries from the call history list:

1. Tap .

The touch screen displays all call records .

e 1000 History

Se,“"?g < ‘L‘ }?m, 16:01 @
5T .
| Today 15:42
Missed Calls T 14
v ‘;l Today 14:3( ®
Placed Calls -
‘ € R e ®
Received Calls
'@ | 1000
Forwarded Calls L !;‘ Today 14:29 @
R s ®

History Directory

2. Dragupanddownto scroll.

You can tap Missed Calls, Placed Calls , Received Calls or Forwarded Calls to view
entries in each call list directly

3. Tap Setting .
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4. Tapthe Select All checkbox.

“=* 1000 History Setting 16 18 Thu Aug 20
@  Select All (114/114) sgxﬁa DE“
v All Local Calls ovu|g1o
|  Today It
Missed Calis = 102
o (g2,
Placed Calls 11
’
0 “ L‘ Today 14:30
Received Calis
. 1000
o ‘. L‘ Today 14:30
Forwarded Calls
. [ @ 1000
o ‘. L‘ Today 14:29
o #

5. Tap Delete .

The touch screen prompts the following warning:

Delete all the call records?

Cancel OK

6. Tap OK to confirm the deleti on or Cancel to cancel .

Disabling History Records

To disable history record via phone user interface

1. Tap E -> Features -> General .
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2. Tap the Off radio box in the History Record field.

= 1000 General 13 34 FriJul 24

@ DND 1. Key as Send: #

B Intercom 2. History Record: On ®off

R

i Anonymous

¢ Hot Line

‘@ Default Account

@ Auto Redial

3. Tap the Save soft key to accept the change or to cancel .

System Customizations

Headset Use

Note

If you want to use a wired headset, physically connect your headset and activate the
headset mode for use. For more information on physically connecting a headset,  refer
to Phone Installation on page 29.

If you want to use a wireless headset,  activate the Bluetooth mode  and then pair and
connect the Bluetooth headset with your phone . For more information on using a
Bluetooth headset , refer to Bluetooth Headset on page 118.

This section provides an introduction to wired headset use.

There are three types of headsets for SIP VP -T49 IP phones: the wired headset, EHS
headset and Bluetooth headset. You can conne ct up to three types of headsets at once.
And if you press the HEADSETkey, the IP phone will use the headset according to the
priority: Bluetooth headset >EHS headset >wired headset.

Headset Mode Activation/Deactivation

116

To activate the headset mode :

N
1. Press (9) on the phone.

The HEADSETkey LED illuminat es solid green , and theicon ~ appears on the
status bar of the touch screen  when the headset mode is activated. = When you tap
the line key or the Answer soft key to answer a nincoming call, the call is connect ed

to your headset automatically . For more information on using the headset to answer
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acall, referto Answering Calls on page 165.

With the handset on -hook, e nter the desired number and tap the Send soft key, the
phone will then place a call using the headset automatically. For more information
on using the headset to place a call, referto  Placing Calls on page 160.

To deactivate the headset mode :

1. Press (@ again on the phone

The HEADSETkey LEDgoes out , and the icon disappears from the touch
screen when the headset mode is  deactivate d.

Headset Prior

You can use headset in priority when headset prior feature is enabled . This feature is

especially useful for permanent or full  -time headset users.
To enable headset prior via web user interface:

1. Click on Features -> General Information .

2. Select Enabled from the pull -down list of Headset Prior .

Yealink | s

General Information NOTE
Forward&DND _
Call wan Enabled v
i watng nal 0 call W: -
General Information Cal Wating On Code 0 Ths cal feature allows your
phone to accept other incoming
Audio Cal Watng Off Code [7] cals during the conversation.
Auto Redal Enabled - (7] Key As Send
Intercom Select * or # as the send key,
Transfer » Hotline Number
. When you pick up the phone, &
Call Pickup . wil dal out the hotine number
autormatically,
Auto-Answer Del 1
Remote Control 2 - . o
I Headset Prior Enabled - (7] I @ You can dick here to get
Phone Lock more guides.
DTMF Replace Tran Disabled - 7]
ACD Downlink Bandwidth Auto -
' w
Action URL Confrm Gancel

3. Click Confirm to accept the change.
To use headset prior , you should activate the headset mode  in advance:

1. Physically connect the headset

2. Press (@ to activate the headset mode

Note If headset prior is enabled, t he headset mode will not be deactivated until you press the
HEADSETkey again .
If headset prior is disabled, the headset mode can be dea ctivated by pressing the

Speakerphone key or the HEADSETkey.

Headset prior is configurable via web user interface only.
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Dual Headset

You can use two headsets when dual headset feature is enabled . To use this feature,

you must physically connect headsetsto the headset jack and handset jack  respectively.
Once the phone connects to a call, the headset connected to the headset jack will have
full-duplex capabilities, while the one connected to the handset jack will only be able to

listen.
To enable dual headset via web user interface:

1. Click on Features -> General Information .

2. Select Enabled from the pull -down list of Dual-Headset .

Yealink | s
General Information
Forward&DND
Call Watny Enabled
S1ns = - ° Call Waiting
General Information Cal Wating On Code 0 Ths cal feature alows your
phone to accept other ncoming
Audio Cal Watng Off Code Q cals durng the conversation,
Auto Redal Enabled - (7] Key As Send
Intercom Select * or # as the send key.
Transfer & Hotline Number
. When you pick up the phone, &
Call Pickup . wil dal out the hotine number
automatically,
Remote Control Alow Mute Enabled il (7]
| buatteadset Enabled - |@ @ You can dick here to get
Phone Lock more guides.
Auto-Answer Dely 1 0
ACD
Headset Prioc Enabled - (7]
Action URIL Conien Concel

3. Click Confirm to accept the change.

Note Dual headset is configurable via web user interface only.

Bluetooth Headset

The SIPVRT49G IP phone supports Bluetooth. Bluetooth enables low  -bandwidth wireless
connections within a range of 10 meters (32 feet). The best performance is in the 1 to 2

meter (3to 6 feet) range.

You can activate/deactivate the Bluetooth mode , and then pair and connect the

Bluetooth headset with  your phone. You can pair up to countless Bluetooth headsets

with your phone; however, only one headset can be connected at a time. You can also

disconnect and delete your Bluetooth headset from the phone.

Activating the Bluetooth Mode

To activate the Bluetooth mode via phone user interface:

1. Tap m -> Basic-> Bluetooth .

2. Tap the On radio box in the Bluetooth field.
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The IP phone scans the available Bluetooth headset automatically

2" 1000 Bluetooth 14 02 Mon 10 Aug
@ Language Edit My Device Information: >
M Time & Date Bluetooth: ®0n Off
[ Display Scaning bluetooth devices
<) Sound
& Change PIN P

© Bluetooth

= Wi-Fi

o ®

The touch screen displays the Bluetooth device information  (device name and

MAC address) .

=" 1000 Bluetooth

@ Language Edit My Device Information: >
] Time & Date Bluetooth: ®0n Off

[ Display 1 bluetooth devices

S 0 &LBF&?SS:FB:DC

& Change PIN

= Wi-Fi

You can also s wipe down from the top of the screen to enter the control center, and

toggle Bluetooth on.

Pairing and Connecting the Bluetooth Headset

Before you pair a Bluetooth headset , check the indicator on the Bluetooth headset to
make sure that the Bluetooth headset is discoverable. For more information, refer to the

documentation from the Bluetooth headset manufacturer.
To pair and connect your Bluetoot h headset to your phone:

1. Tap m-> Basic-> Bluetooth .
2. Tap the On radio box in the Bluetooth field.
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If there is no Bluetooth devices found on the touch screen, tap the Scan soft key to

search for the Bluetooth device

Bluetooth 17:17 12/24/15

@ Language Edit My Device Information: >
[ Time & Date Bluetooth: ®o0n Off
O Display 1 bluetooth devices:
<€) Sound 3] PLT_Edge
0C:E0:E4:05:FB:DC
& Change PIN
© Bluetooth
= Wi-Fi

3. Tap the found Bluetooth device to connect the Bluetooth headset to your phone
4. Enter the PIN in the prompted PIN field .
The default PIN is 6000006.

5. Tap OK.
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The touch screen displays 0Connect Success. 6.

Bluetooth

@ Language Edit My Device Information: >
) Time & Date Bluetooth: @®on off

[ Display 1 bluetooth devices( Connected with PLT_Edge):

0= $ &LBF&Q:SS:FB:DC COMRCL ©
& Change PIN

2 Wi-Fi

The Bluetooth icon 8 appears on the status bar of the touch screen .

4l

Mon Jan 11

L%
=2 DSS Key

With the Bluetooth headset paired and connected, you can use the Bluetooth

headset to place and answer calls. For more information, refer to the
documentation from the Bluetooth headset manufacturer.

Editing Device Information

To edit device information  via phone user interf ace:

1.

Tap E -> Basic-> Bluetooth -> Edit My Device Information

The touch screen displays the device name and MAC address. The MAC address

cannot be edited.

Enter the desired name in  the Device Name field.
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The default device name is  SIP VPT49G.

= 1000 Bluetooth 14:09 Mon 10 Aug
@ Language 1. Device Name: SIP VP-T49G
[ Time & Date 2. MAC: 00:15:65:91:89:0C
1 Display

<) Sound

& Change PIN

© Bluetooth

= Wi-Fi

3. Tap the Save soft key to accept the change or ) cancel

The pre -configured Bluetooth device name will display in  scanning list of other device .

Disconnecting the Bluetooth Headset

To disconnect your Bluetooth headset from yo ur phone :

1. Tap m -> Basic-> Bluetooth .

2. Tap the connected Bluetooth headset.

Bluetooth 17 20 12/24/15
3 Display Edit My Device Information: >
<) Sound Bluetooth: ®0n Off
& Change PIN 1 bluetooth devices
D gCLTEBEEgOQSSFBDC Disconnect success. ®
2 Wi-Fi
@ Camera Setting
;5 Video Setting

The Bluetooth headset is disconnected. To connect it to your phone again, tap the
Bluetooth headset again .

Deleting the Paired Bluetooth Headset

You can delete your Bluetooth headset from your phone. When you delete the Bluetooth

headset, it disappears from the  bluetooth device s list. To connect it to your phone again,
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Note

you need to scan it first, and then connect it again.
To delete paired Bluetooth headset via phon e user interface :

1. Tap E -> Basic-> Bluetooth .

The touch screen displays the paired and connected Bluetooth headset.

Bluetooth

@ Language Edit My Device Information: >
) Time & Date Bluetooth: ®on Off

3 Display 1 bluetooth devices( Connected with PLT_Edge):

o $ gg—(}?&g:oe&m:oc St Ssicoms ©
& Change PIN

2= Wi-Fi

2. Tap @ after the desired Bluetooth headset name .

3. Tap Delete in the pop -up dialog box.

The touch screen prompts the following warning oDelete selected item? 6.

Delete selected item?

4. Tap OK to confirm the deletion or Cancel to cancel .

You can also delete all headsets by tapping

the Delete All soft key .

Theicon (-)only appea rs after the
connecting or have connected.

device name of the Bluetooth device that you are

If you cannot connect a Bluetooth headset to the phone successfully, we recommend that

you delete the Bluetooth headset in the
it.

bluetooth device s list (if it exists) before pairing
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Deactivating the Bluetooth Mode
To de activate the Bluetooth mode via phone user interface

1. Tap m -> Basic-> Bluetooth .
2. Tap the Off radio box in the Bluetooth field.
= 1000 Bluetooth 14 17 Mon 10 Aug
@ Language Edit My Device Information: >
8 Time & Date Bluetooth: On ®off
3 Display
<) Sound
& Change PIN
© Bluetooth

= Wi-Fi

o ®

The Bluetooth icon Bdisappears from the touch screen.

Bluetooth mode is configurable via web user interface at the path Features -> Bluetooth .

Bluetooth-Enabled Mobile Phone

Yealink SIPVRT49G IP phone support s the use of your [P phone in conjunction with

Bluetooth -enabled mobile phone.  You can do the following:

Pair and connect your IP phone with a Bluetooth -enabled mobile phone to make
and receive mobile calls. Your mobile phone is automatically assigned a line key on

your IP phone .
Import your mobile contacts into the IP phone.

Use your IP phone as a hands free device for your mobile phone.

For operating instructions on ac  tivating/deactivating  the Bluetooth mode, editing device
information and disconnecting/deleting the paired Bluetooth -enabled mobile phone

refer to the operating instructions of ~ Bluetooth Headset on page 118.

Note Not all mobile phones support this function . Contact your system administrator  for
more information.

Pairing and Connecting the Bluetooth-Enabled Mobile Phone

You can only connect one Bluetooth device at a time. After connect ion, the IP phone will
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automatically find an available line key  and assign the line key for Mobile Line . The
Mobile Line key & default label is 0My Mobile 6. If there is no available line key, you may
assign it manually .

The mobile phone will disconnect from your phone in the following introduced

scenarios :

Deactivate the Bluetooth mode from the IP phone .

Connect a Bluetooth headsetto the IP phone .

Deactivate the Bluetooth mode from mobile phone

The distance between mobile phone and IP phone is out of the range of 10 meters
Before you pair a Bluetooth -Enabled mobile phone , check the Bluetooth mode on the

Bluetooth -Enabled mobile phone to make sure that the Bluetooth -Enabled mobile

phone is discoverable.
To pair and connect the Bluetooth -Enabled Mobile Phone with your phone:

1. Tap m -> Basic-> Bluetooth .
2. Tap the On radio box in the Bluetooth field.

If there is no Bluetooth -Enabled mobile phone found on the touch screen, tap the
Scan soft key to search for the Bluetooth -Enabled mobile phone.

3. Tapthe desired Bluetooth -Enabled mobile phone in the Bluetooth devices list to

connect the mobile phone to your phone .

Bluetooth 13 54 Fri Sep 18

@ Language Edit My Device Information: >
M Time & Date Bluetooth: ®0n Off
a Dlsplay 1 bluetooth devices
<) Sound [_6_] Xperia Z
4C:21:D0:08:7D:02
& Change PIN
© Bluetooth
2 Wi-Fi
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4. Tap OK on both mobile phone and  IP phone.

Connect to below mobile device:
Xperia Z

Make sure the device is showing this

passkey:
242486

Then the IP phone will prompt 0Would you like to sync phone contacts
temporarily? 6.

Would you like to sync phone contacts
temporarily?

Cancel OK

5. (Optional.) Tap OK to enable the mobile contacts sync feature and the IP phone
will sync the mobile contacts temporarily , or tap Cancel to disable mobile contacts
sync feature and the IP phone will not sync the mobile contacts . If youtap Cancel ,
you can also manually enable the mobile contacts sync feature on the IP phone.

For more information, referto  Syncing the Mobile Contacts to the IP Phone on page
128.

If you enable mobile contacts sync feature , you also need to authorize the IP phone

to sync the contacts temporarily  on the mobile phone
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The touch screen displays 0Connect Success. 6.

& 1000 Bluetooth

@ Language Edit My Device Information: >
[ Time & Date Bluetooth: ®0n Off

Display 1 bluetooth devices(Connected with Xperia Z):

& eond @ 3I(g:‘;lii:abg:%:7D:02 S e @
& Change PIN

2= Wi-Fi

The Bluetooth icon will display on the status bar of the touch screen

And the [P phone auto matically assign s a Mobile Line key.

19:45

Wed Apr 27

= % DSS Key

For more information on how to configure the Mobile Line key, refer to Mobile Line on

page 141. Before you configure the Mobile Line key , make sure the Bluetooth -Enabled

mobile phone is connected . Otherwise the IP phone will prompt oMobile Account is not

connected ! .df the distance between mobile phone and  IP phone is out of the range of

10 meters or the Bluetooth mode on the mobile phone is deactivated, you can tap the
Mobile Line key to reconnect the last paired Bluetooth -Enabled mobile phone.
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Syncing the Mobile Contacts to the IP Phone

Note

128

If you disable the m obile contacts sync feature when you pair and connect the
Bluetooth -Enabled mobile phone to the IP phone (refer to Pairing and Connecting the
Bluetooth -Enabled Mobile Phone ), you need to enable the m obile contacts sync feature

manually when you want to sync the mobile contacts the IP phone.

Not all mobile phones support  syncing the mobile contacts to IP phone . For more
information, contact your system administrator

To enable the mobile contacts sync feature manually :

Tap m -> Basic-> Bluetooth .
Tap @ after the desired Bluetooth -Enabled mobile phone name.

Tap the On radio box in the Mobile Contacts Sync field.

More

Mobile Contacts Sync ~ (®)On

Delete

You need to authorize the IP phone to sync the contacts temporarily ~ on the mobile

phone .

And then the mobile contacts directory will appear inthe IP phone directory list

To view your mobile contacts on the IP phone :

1. Tap g -> Mobile Contacts .
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The contacts in the mobile phone will display in the Mobile Contacts list.
=" 1000 Directory 11:42 Thu Dec 31
Q Jo 10 Mobile Contacts( 144 ) g
Search Add Setting Update

Local Directory

H
Harry

|
Blacklist He en 14 @

J
e ®
o s ®
M

G

History Directory

For operating instructions on  adding contact to local/blacklist directory from mobile
contacts directory, update the mobile contacts directory or placing calls to and
searching fo r contacts in the mobile contacts directory, refer to the operating
instructions of Mobile Contacts on page 106.

Note If the mobile phone disconnects from the IP phone while the IP phoneis loading t he
mobile contacts, the to uch screen will prompt oFail to download mobile contacts! 6,
and the mobile contacts directory will not appear at the IP phone directory list.

Making a Mobile Phone Call by Using the IP Phone

When you make a mobile phone call by using your  IP phone, the IP phone acts as a
hand s free device for your mobile phone. The call is made through your mobile phone,
but the audio is present on and the call control is done by using the IP phone . You can
have both mobile phone call and IP phone call on your IP phone, and two type sofcalls
will not affect each other.
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To make a call through a mobile phone:

1. Tap the My Mobile line key.

545

Wed Apr 27

=2 DSS Key

2. Enter the desired number using the keypad or the dial pad .
3. Tap Call from Mobile

The outgoing call information will appear on both your IP phone and mobile phone
screen . After the call is picked up , the audio goes through the IP phone, although
the mobile phone screen also shows a connected call.  You can hold, mute or end
the call ont he IP phone, and after you hold the call you can resume the call or

place a new call.

Note You can control the call & audio to go through the mobile phone or IP phone on your
mobile phone. For example, if you choose Bluetooth, the audio will go through the | P
phone; if you choose Handset earpiece or Speaker, the audio will go through the
mobile phone.

The phone will first match the contacts inthe  mobile contacts directory to present
the caller /callee identity when receiving/placinga  mobile phone call.
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